ogo;jiem

00 yrBepxnernu [Ipasmn npegocTaBiieHNs 6aHKOBCKHX YCIIYT, PACKPHITHS
HH(pOpMaIK ¥ pacCMOTPEHNUA OaHKaMU, OpraHU3ALUSIMY, OCYIIESCTRIITIOMIMY
OTAEIBbHEIe BAAB 0AaHKOBCKHUX Omepamwii, 00pameHuii KIIMeHTOB, BOSHUKAIOMIVX B
mpolecce MpeoCTaBIeHHs OaHKOBCKUX YCIyT

Y1paTtuBmmii caty

[ToctanoBnenue IlpaBnenus Hanunonansnoro banka Pecry6nuku Kazaxcran ot 28
utoiist 2017 roga Ne 136. 3apeructpupoBano B Munucrepctse octuliun PecyOnuku
Kazaxcran 24 aBrycra 2017 roma Ne 15541. VYrtparuno cuiny MNOCTaHOBJICHUEM
[IpaBnenust ArenrctBa PK mo peryiaupoBaHuio u pa3BUTHIO (PMHAHCOBOTO PBIHKA OT
15.05.2026 Ne 91 (BBoAMTCA B ACHCTBHE MO UCTEUEHUM MIECTUACCATH KaJCHIAPHBIX
JTHEH 1mociie AHs ero nepBoro o(UIMaIbHOTO OMYOIMKOBAHUA).

Cnocka. YTpatmwio cuiy nocranosienuem lIpasnenus ArentcrBa PK mo
pPEeryJIMPOBAHUIO U Pa3BUTHIO (MHAHCOBOTO phIHKA OT 15.05.2026 Ne 91 (BBOaUTCS B
NEeUCTBUE IO UCTCUCHUU IIECTUACCATH KAJICHAAPHBIX JHEH MOciie AHS €ro MepBOro
0(HUIIMAIBHOTO OITyOIMKOBAHUS).

CHocka. 3aronoBok - B peaakuuu noctanosienus [Ipasnenus Arenrcrtsa PK mo
PEeryJIMPOBAHUIO U Pa3BUTHIO (MHAHCOBOTO phIHKA OT 28.08.2025 Ne 48 (BBOaUTCS B
NEUCTBUE IO UCTEUCHUU LIECTUAECCATH KAICHAAPHBIX JAHEH IMOCIE AHS €ro MEPBOIO
Oo(pUITUATHHOTO OITyOJIMKOBAHUS).

B nensx peanuzanuu nmynkra 2 crateu 31 3akona PecnyOnuku Kazaxcran "O
Oankax M OaHKOBCKOM pestenbHocTH B PecnyOnuke Kazaxcran" IlpaBnenue
Hammonaneaoro banka Pecniy6nuku Kazaxcran IIOCTAHOBJIAET:

Cuocka. [Tpeam0Oyina - B penakiiuu noctanoBienus [Ipasinenus Arenrcrsa PK no
PETYIUPOBAHMIO U pa3BUTHIO (prHAHCOBOTO phIHKA OT 24.06.2024 Ne 28 (BBOAMTCS B
JEeHCTBUE TIO UCTCUCHUH JCCATH KAJICHIAPHBIX JHEH TOCIIE JIHS €T0 TIEPBOT0
0(pUIIHATIBHOTO OITYOIMKOBAHUS).

1. YrBepauth npunaraemble [IpaBuna mpegocTaBiieHHs OAHKOBCKHUX YCIVT,
packpeiTus uUHPOpPMAUM U  PACCMOTPEHHs OaHKaMH, OpraHu3alusIMH,
OCYIIECTBJISIONIMMHU OTJEIbHBIC BU bl OAHKOBCKUX OMNEpalifii, oOparieHnii KIMeHTOB,
BO3HUKAIOLIUX B MPOLECCE MPEIOCTABICHUS OAHKOBCKHUX YCIIYT.

Cuocka. I[Tynkr 1 - B pegakuun nocranosienus [Ipasnennss Arenrctsa PK o
peryJIMpOBaHUIO U Pa3BUTHUIO (uHAHCOBOTO pbiHKa OT 28.08.2025 Ne 48 (BBOAUTCS B
JEHUCTBHUE IO UCTEUCHUU MIECTUACCATH KaJIeHAAPHBIX JHEH MOCIIE JIHSI €r0 EPBOTO
0o(HUIIUATIBHOTO OITYOIMKOBAHUS).

2. Ilpu3HaTh yTpaTUBIIMMU CUILY:



1) mocranoBinenue I[lpaBnenuss ArentcrBa Pecny6nuku Kaszaxcran mo
PEryJIMPOBAHUIO U HAA30Ppy (PMHAHCOBOTO phIHKA U (DMHAHCOBBIX OpTraHU3aIuil oT 28
deBpans 2011 roga Ne 19 "OO6 yrBepxkaenun [IpaBun npenocraBieHns 0aHKOBCKHUX
YCIYT M pacCMOTpeHuUsi OaHKaMu OOpallieHUi KJIMEHTOB, BOSHUKAIOIINX B MPOIECCEe
npenocraBiieHus OaHKOBCKUX ycayr" (3apeructpupoBaHHoe B Peectpe
rOCyJapCTBEHHOW pPErUCTpallid HOPMAaTHMBHBIX IPAaBOBbIX akTOB moja Ne 6884,
onyonukoBanHoe 18 mast 2011 roga B razere "Kazaxcranckas npasnaa" Ne 159 (26580);

2) nyHkT 5 Ilepednst HOpMaTUBHBIX TPaBOBbIX akTOB Pecry6nuku Kazaxcran mo
BONIPOCAM TNIPOBEJICHUS ONEpallMM MO OJHOBPEMEHHOW Tepefadye akTUBOB U
00s13aTeNbCTB MKy OaHKaMH, B KOTOPbIC BHOCATCS W3MEHEHHS W JOTIOJHEHWS,
yTBEpKJAEHHOro mnoctaHoBieHreM llpaBienuss Haunonansnoro banka PecnyOnuku
Kazaxcran or 8 masa 2015 roma Ne 78 (3apeructpupoBanHoe B Peectpe
rOCyJJapCTBEHHOM PETUCTpPAIlMM HOPMATHBHBIX MPABOBBIX akTOB moj Ne 11149,
onyOnukoBanHoe 27 mast 2015 roga B nuHpopMalimoHHO-MIPaBOBOM cucteme "OaineT").

3. YopaBieHuo Mo 3aiuTe npaB noTpeduTeneil (UHAHCOBBIX YCIYT M BHEIIHUX
koMmyHuKanuil (TepentseB A.JL.) B yCTaHOBIEHHOM 3aKOHOJIaTE€IbLCTBOM PecmyOnuku
Kazaxcran nopsiake o0ecrneuuTs:

1) coBmectHo ¢ IOpunuueckum paenapramentom (CapcenoBa H.B.)
FOCYJapCTBEHHYI) PETHCTPALMI0 HACTOSAIIErO0 ITOCTAaHOBJIEHHS B MUHHCTEpPCTBE
toctutiuu Pecryonuku Kaszaxcran;

2) B T€YEHUE ACCATU KAICHAAPHBIX JTHEH CO JHS rOCyAapCTBEHHOUW perucTpanuu
HACTOSIIIETO MOCTAHOBJICHUSI HAMpPABICHUE €r0 KOMUU B OYMaKHOM U 3JIEKTPOHHOM
BHUJIE Ha Ka3axXCKOM U PYCCKOM si3blkax B PecmyOimkaHCKOE TOCYIapCTBEHHOE
IpeAnpusTAE Ha MpaBe X03IUCTBEHHOTO BeAeHUs ""PecnyOnukaHCcKuil IEHTp MpaBOBOM
uHpopmanun" a8 oPUUIHATBLHOTO OMYOJUKOBAHUS M BKJIIOUECHHUS B DTAJIOHHBIN
KOHTPOJBHBIN 0aHK HOPMATUBHBIX MPABOBHIX akTOB Pecnybnuku KazaxcraH;

3) pa3melieHue HaCTOSIIErO MOCTAHOBJICHUS Ha O(PUITMAaTbHOM HHTEPHET-pecypce
Hamumonaneaoro banka Pecnybmmku Kazaxcran mocie ero oduIimaibHOTO
OITyOJIMKOBAHUS;

4) B TeUEHUE JECATU KaJCHAAPHBIX JHEU MOCJEe TOCYJapCTBEHHON perucTpaluu
HACTOSIIETO TIOCTAHOBJICHUS HANpaBJIEeHUE €ro KONMUM Ha OQUIMATIbHOE
onyOJIMKOBAaHKE B MEPUOINYECKUE TIEUATHbIE U3/IaHMUS.

4. KoHTpodp 32 MCHOJIHEHUEM HACTOSIIIErO MOCTAHOBJICHUS BO3JIOKHUTH Ha
3amectutens Ilpeacenarens HanmonaneHoro banka Pecny6nuku Kazaxcran
[Tupmarona I".O.

5. Hacrosiiee moCTaHOBJIEHHUE BBOJMTCSA B JECHUCTBUE MO UCTEYEHUM JECATH
KaJICHJAPHBIX THEH MOCJIE JTHS €ro MepBOTO OPHUITHATHHOTO OITyOJINKOBAHHUS.



IIpencenarens
Hamponaneroro barka I, Akumies
YTBepKACHBI
nocra”osieHueMm IlpaBnenus
Hanumonanenoro banka
Pecny6nuku Kazaxcran
oT 28 nronsa 2017 roma Ne 136

ITpaBuia npeocTaBiIeHHs OAHKOBCKHMX YCIIYT, PACKPHITHA HH()OPMAIMA U PaCCMOTPEHUA
OaHKaMH, OpraHA3aNHAMH, OCYIIECTBIAIOMMMY OTACIbHEIE BUAE OaHKOBCKHUX OIEPaIHii,
o0palmenuii KIIMEHTOB, BO3HUKAIOIUX B IPOLECCE IPEXO0CTABICHA OAHKOBCKHAX YCIIyT

CHocka. 3aroJioBoK mpaBwiI - B pefakiiuu noctaHonsiaeHus [IpaBnenuss AreHTCTBa
PK no perynupoBanuio u pa3Butuio (puHancoBoro peiHka oT 28.08.2025 Ne 48 (
BBOJIUTCS B JICHCTBUE M0 UCTEUCHUU IIECTUACCITH KaJlCHIAPHBIX JHEH MOCIHEe THS €ro
EePBOro O(PpUIMAIBHOIO ONYOIMKOBAaHHUS).

Hactosimue IlpaBuna mpegocTtaBieHuss 0aHKOBCKUX YCIYT, PaCKPBITHS
uHpopMaM U paccCMOTpeHUss OaHKaMH, OPTaHU3ALUSMH, OCYIIECTBISIOIMIMMU
OTJIeJbHBIE BHUJIbI OAHKOBCKUX OIepaluii, oOpameHnii KIMEeHTOB, BO3HUKAIOIINUX B
npoliecce MnpeaocTaBieHuss 0aHKOBCKUX ycayr (nanee — I[lpaBuna), paspaboTaHbl B
COOTBETCTBUU ¢ MYHKTOM 2 ctatbu 31 3akona PecnyOnuku Kazaxcran "O OaHkax u
O0aHKoBCKO# AesTenbHOCTH B PecnyOnuke Kazaxcran" (manee — 3akoH o 6aHkax) B
LEJsAX COBEPUICHCTBOBAHUS CHUCTEMbl MPEAOCTABICHUS OAHKOBCKUX YCIYT,
OTpeAeieHUs TOpsAAKa PAaCKpPBITUS HWHPOpMAIMU U pacCMOTpeHUs OaHKaMH,
OpraHU3alUsIMU, OCYIIECTBISIOIMIMMHU OT/AENIbHbIE BUJbl OAHKOBCKUX ONEpalui,
oOpallleHuil KJIMEHTOB, BO3HUKAIOIIUX B MPOIECCe MPEI0CTaBICHUs 0AaHKOBCKUX YCIYT

TpeGoBanus IlpaBun pacupocTpaHsAOTCs Ha GUIMAIbBl OAHKOB - HEPE3UICHTOB
Pecny6iuku Kazaxcras.

Cuocka. [Tpeam0Oyna - B penakiuu noctanonenus [Ipasinenus Arenrcrsa PK no
PETYIUPOBAHUIO U Pa3BUTHUIO (PrHAHCOBOTO phIHKA OT 24.06.2024 Ne 28 (BBOAMTCS B
JIEHCTBYE TIO HCTEUEHUH JCCATH KaJCHIAPHBIX THEH TOCIIe JHS €T0 TIEPBOTO
opUIUATHHOTO OMTyOJIMKOBAHMS); C U3MEHEHNEM, BHECEHHBIM TTOCTAHOBIICHUEM
[TpaBnenus Arenrcra PK 1o perynmpoBaHUIO U pa3BUTHIO (PUHAHCOBOTO PBIHKA OT
28.08.2025 Ne 48 (BBOAUTCS B IEUCTBUE 110 UCTEUEHUHU IIECTUIECITH KaJl€HIaPHBIX
JTHEH TIOCJIe JHS €0 MepBOro oPUIIMaIbHOTO OMyOJIMKOBAHMS).

I'maBa 1. O6mme monoxKeHNA

1. B IIpaBuiiax uCHofb3yrOTCS CIEIYIOUTUE TTOHSTHS:



1) GaHKOBCKME YCIYyTM — OCYIIECTBIEHHE OaHKaMH, OpraHHU3aLUIMU,
OCYIIECTBISIONIMMHU OTJEJbHBIE BHUALI OAHKOBCKHUX omepanuil (ganee - OaHK),
0aHKOBCKHX W MHBIX OTEpalliii, yCTAaHOBICHHBIX cTaThel 30 3akoHa 0 OaHKax;

2) yNoOJHOMOYEHHBIH OpraH — rocyJapCTBEHHbIH OpraH MO PEeryJMpOBAHUIO,
KOHTPOJIIO U HAA30py (PMHAHCOBOTO PHIHKA U (DUHAHCOBBIX OpPraHU3aALUH.

CHocka. [1ynkT 1 - B pegakiiuu HOpMaTUBHOTO MocTaHoBIeHUs [IpaBnenus
ArentctBa PK no perynupoBanuio u pa3BuTuio puHancoBoro poiaka ot 30.05.2022 Ne
39 (BBogutcs B aerictBue ¢ 01.09.2022).

2. bank npenocrapisier 0aHKOBCKUE YCIYTH B COOTBETCTBUU C 3aKOHOM O OaHKax U
[IpaBuiamu, a Takke mpaBujaaMud 00 OOIIUX YCJIOBHUSX MPOBEICHHS OMNMEpanuil U
IIpaBUJIaMU O BHYTPEHHEU KPEAUTHOU MOJIUTHUKE.

3. IlpaBuna o0 oOmMX YCIOBUSIX MPOBEICHUS ONEpalMil M3JIararTcs ¢
COOJIIOZICHUEM HOPM JIMTEPATypHOTO SI3bIKa M IOPUAMYECKOW TEPMUHOJIOTHH, C
pacppoBKON NPUBOJUMBIX T€PMUHOB. IIpaBuia 006 OOMIMX yCIOBUSIX MPOBEACHUS
orepanuii copepxKaT YeTKUI 1 HE MOJIeKAITUN pa3IMYHOMY TOJKOBAHUIO CMBICI.

4. Ilonoxenue O6aHka o0 MOpsAKEe pabOThl C KIMEHTAMHU, MPEAYCMOTPEHHOE
noanyHkroM 10) myrakra 2 crateu 31 3akoHa 0 0aHKaX, COJIEPIKUT:

1) npouenypbl U CpOK PaCCMOTPEHHUSI 3asIBJIEHUS O MPEIOCTABIECHNN OAHKOBCKOU
YCIYTd MO KaXI0My BHAY OaHKOBCKOM yciyru (mpu HEOOXOAMMOCTH IMOJauyH
3asBJICHUS);

2) npouenypsl B3aUMOJICUCTBHS C KIMEHTOM IIPU OKa3aHUHU OAHKOBCKUX YCIYT.

3) MOpsAAOK MPEeAOCTaBICHUS YCIYT JIUIAM ¢ MHBAJTUJAHOCTBIO U MalOMOOUIIEHBIM
rpynnaM HaceJeHHUs C Yy4yeToM TpeOOBaHHWM HAIMOHAIBHOTO CTaHAApTa IO
JOCTYITHOCTH OTJEJCHUM (PUHAHCOBBIX OpraHU3aluid MO MPEJOCTABICHHUIO YCIyT
JUIAM C MHBAJUIHOCTBIO U APYTMM MaJOMOOWIBHBIM TpYIIaM HACEJICHHS, a TaKxKe
0COOEHHOCTHU MPEAOCTABICHUS YCIyT JIMIAM C MHBAJIWJHOCTHIO U MaJOMOOMIIbHBIM
rpynmnaM HaceleHHs C yYaCTHUEM JI0BEPEHHOTO JIMIIA.

CHocka. [1lyHKT 4 ¢ ©3MeHEeHneM, BHECEHHBIM NIOcTaHOBIeHuEM [IpaBienus
ArentctBa PK o perynupoBanuio u pa3BuTHio (puHaHcoBOro psiHka ot 28.08.2025 Ne
48 (BBoautcs B aeiictue co 02.07.2026).

I'maBa 2. ITopsamox packpeiTHd 0aHKOM HH(POpPMAamuu O HPEIOCTABISEMBIX
0aHKOBCKHUX yCIIyraXx ¥ KOHCYJITHPOBAHUA KIIMEHTOB

5. bank pa3meniaet B ¢punnanax (MX MoMenieHusx), pu OTCYTCTBUU (PUITNATIOB - B
IEHTpaJIbHOM oduce (B mMecTe, JOCTYIHOM JJisi 0003pEHUSI U O3HAKOMJICHHUS) U Ha
CBOEM MHTEpPHET-pecypce akTyaJbHyI0 HHPOPMAIMI0 O CTaBKax M Tapudax 3a
0aHKOBCKHE yCIYTH, B TOM Yuciie Tapu@bl M0 MaaTexam U (Uin) nepeBojam JeHET, C
yKa3aHUEM CBEJICHMI O JaTaxX YTBEpP>KICHUS M BHECEHHs] U3BMEHEHUH B JACHCTBYIOLIUE
CTaBKHU M Tapu@bl, HOMEPOB BHYTPEHHUX TOKYMEHTOB M OpraHa, UX yTBEpJAUBIIETO (
IPUHSIBLIETO).



Caocka. ITynkr 5 - B penakuuu noctanoBieHus [IpaBnenus Arenrcra PK o
peryJIMpOBaHUIO U Pa3BUTHUIO (UHAHCOBOTO pbiHKA OT 27.09.2024 Ne 77 (BBOAUTCS B
nerictue ¢ 01.12.2024).

5-1. Ha cBoem uHTEpHET-pecypce 0aHK 00ecreynBaeT pa3MeleHne KaJlbKyIaTopa
JUIsL pacyeTa €XEMECSIYHbIX IUIaTeKel M0 OAHKOBCKOMY 3aliMy C HMCIOJIb30BAaHHUEM
MeTo0B U (EepeHIIMPOBAHHBIX M AHHYUTETHBIX TIJIaTeXel, a TaKke
JOTIOTHUTENIBHBIX METOJOB MOTAIllIeHUs 3aliMa B COOTBETCTBUU C BHYTPEHHUMH
paBUJIaMH OaHKa.

CHocka. ['maBa 2 gornonHeHa MyHKTOM 5-1 B COOTBETCTBUU C OCTaHOBJIEHUEM
[IpaBnenus ArentcrBa PK no perynupoBanuio u pa3BuTHIO (GPUHAHCOBOTO PhIHKA OT
28.08.2025 Ne 48 (BBOAUTCS B IEUCTBUE IO UCTEYEHNHN ECTUIECATH KaJICHIAPHBIX
JTHEH TOCJIe AHS €ro MepBoro oPUIMaIbHOrO OMyOJIMKOBAHHUS).

6. Pacnpoctpanenue pekiiambl 0 OAaHKOBCKUX YCJIyrax OCYILIECTBJISIETCS B
COOTBETCTBHHM ¢ TpeOoBaHusMu 3akoHa PecniyOnuku Kazaxcran "O pexkname" u 3akoHa
0 0aHKax, B TOM YHKCJIE CIECIYIONUMU TPEOOBAHUSIMHU:

1) pexiiama siBII€TCSl JOCTOBEPHOI, pacno3HaBaeMoi 0e3 CreluaibHbIX 3HaHUI
WA TPUMEHEHHS CIEIUAIbHBIX CPEICTB HENOCPEACTBEHHO B MOMEHT €€
IPEe/ICTaBJICHUS;

2) B pekiiame, 3a HCKJIIOUYEHUEM pPEKJIaMbl Ha Pajuo, YKa3bIBalOTCS HOMEP
JAUIEeH3UN 0aHKa U HAMMEHOBAaHHE OPraHa, BbIIABIIETO JIMLIEH3UIO;

3) cTaBKM BO3HATPaXXJIEHHS B JOCTOBEPHOM, TOJ0BOM, 3(P(HEKTUBHOM,
CONOCTAaBUMOM HCUHCICHUU (peajbHasi CTOMMOCTb) YKa3bIBalOTCS B peKjIaMe
0aHKOBCKMX 3aliMOB U BKJAJ0OB (3a HUCKIIOYEHHEM MEXKOaHKOBCKHX), B cllydyae
yKa3aHHs pa3Mepa BO3HArpaxJaeHHs M0 0AHKOBCKUM 3aiiMaM U BKJIa/IaM.

Pa3zmep Bo3HarpaxaeHus v rogoBod 3(PGEeKTUBHON CTaBKU BO3HATPaXKICHUS
YKa3bIBA€TCS C YUYETOM BEPXHETO0 U HHUXXHETO Juana3oHa MO KaxJIOMy BHIY
0aHKOBCKOTO 3aliMa M BKJIa/a;

4) pexnaMa 0aHKOBCKHX 3aliMOB, 32 UCKJIIOUEHHEM PEKIIAMBbI, pa3MellaeMoil Ha
paauo W TeNeBUACHUU, OOECIeuYrBaETCs COMPOBOXKIAIOIIMM COOOIIEHHEM 00
OTBETCTBEHHOCTH 3aeMIIMKa — (U3UYECKOTrO JIMIa B CJIy4ae HEBBINOJHEHUS
0053aTENBCTB MO JOTOBOPY OAHKOBCKOIO 3aiima.

B coo6mienun yka3pIBatOTCsl CBEJICHHS O MpaBax 0aHKa Io:

HAYHMCIICHUIO HEYCTONKH (1Tpada, MeHn);

oOpallleHHIO B3bICKaHUS Ha J€HbI'M, UMEIOIINECS Ha OAHKOBCKHUX CUETaX 3aeMIIUKa

nepenaye 3aJ0HDKEHHOCTH Ha J0CyJeOHOE B3BICKAHWE W YpPEryJIUpPOBaHHE
KOJUIEKTOPCKOMY areHTCTBY;
0OpaIeHUIO C HCKOM B CYyJI M UHBIC CBEJCHHMS, TPEAYCMOTPEHHBIC BHYTPEHHUMH
JTIOKYMEHTaMH OaHKa.



JlommyckaeTtcst ocyniecTBieHre 0aHKOM OTCHUIKH B peKiIamMe Ha OPUITHaTbHBIA CalT
WM MOOUJIBHOE MPWJIOKEHUE OaHka, rje OyaeT pa3mernieHa uHGopMalus O MpaBax
0aHka W 00 OTBETCTBEHHOCTH 3aeMIIMKa — (PU3UYECKOr0 IHIla B CiIydae
HEBBITIOJIHEHUHU 00513aTENBCTB IO JIOTOBOPY OaHKOBCKOIO 3aiima.

Cuocka. ITynkr 6 - B penakuuu nocranosienus IIpasinenus Arenrcra PK o
pPeryJIMpOBaHMIO U Pa3BUTHIO (uHAHCOBOTO pbiHKa OT 29.01.2024 Ne 4 (BBoAMTCS B
JEeUCTBHUE M0 UCTEUCHUH MIECTUICCATU KaJICHAAPHBIX JHEH MOCIIE JIHS €T0 IEPBOT0
Oo(pUITUATHHOTO OMyOJIMKOBAHUS).

7. Ilpu npenocTaBieHNN OAHKOBCKON yCITyTH OaHK:

1) mo 3akiroYeHUs] JOTOBOpa O MPEAOCTaBICHUM OaHKOBCKOW YCIYTH
PEIOCTaBISAET KIUEHTY:
uH(OPMAIUIO O CTaBKax U Tapudax, CpoKax MPUHATHS PEIICHUS 10 3asBICHUIO O
pe0CTaBICHUU OAHKOBCKON yCIIyTH (ITPH HEOOXOUMOCTH MOa4H 3asBJICHNUSA);
uH(popMaLno 00 YCIOBHUIX MPEIOCTaBICHHUS] OAHKOBCKOW YCIYyTH M NEpPEUYeHb
HEOOXOJAUMBIX JOKYMEHTOB [JIsi 3aKJIIOYEHHS JOroBOpa O MIPEJOCTaBICHUU
OaHKOBCKOM yCIIyTH;
uH(popManuio 00 OTBETCTBEHHOCTH M BO3MOXKHBIX PHUCKAX KJIHEHTA B Clydae
HEBBINIOJHEHHUS 00513aTEIbCTB MO IOTOBOPY O MPEIOCTaBICHUH OAaHKOBCKOM YCIyTH;
KOHCYJIBTAIIMH 110 BO3HUKIIINM Y KIIMEHTa BOIIPOCAM;
T0 JKEJIAaHUIO KIIMEHTA - MPOEKT JJOTOBOPA O MPEIOCTaBICHUN 0aHKOBCKOM YCIyTH;
UH(POPMALIMIO O MPEAOCTABICHUN OAaHKOBCKOW YCIYTH C YCIOBHEM MOJIY4YCHUs
JOTIOJIHUTENBHON (PUHAHCOBOM yCiIyrd U o0 HMHBIX JOrOBOpax, KOTOpble OyayT
3aKJIHOYEHBI KJIMEHTOM B CBSI3U C TIOJYYEHHEM JOIMOIHUTEIbHON (MHAHCOBOM YCITyTH,
BKJIIOYAsl CBEICHUSI O HATMYUU JTOTIOJTHUTEIBHBIX PACX0JI0B;

MH(OpMaIMIO 0 BO3MOKHOCTH KJIMEHTa COTJIACUTHCS C MOJTyYeHUEeM OaHKOBCKOM
ycayru  (0e33a70TOBBI  MOTPEOUTENBCKUN 3aeM) C YCJIOBHUEM TMOJYYEHHS
JOTIOJTHUTENIbHON (PUHAHCOBOW YyCIyru JuO0 0e3 JONOJHUTEIHHONW (UHAHCOBOM
YCIIyTH;

2) B yCTaHOBJICHHbIEC MpaBUJIaMH OaHKa 00 OOIIMX YCIOBHUSX MPOBEACHUS
onepanuii CPOKM pacCMaTPUBAET 3asBJICHUE KIMEHTA O MPEIOCTaBICHUU 0aHKOBCKOM
yciyry (Ipu HE0OXOAUMOCTH TTOAa4H 3asBJICHUS );

3) 10 3aKJIIOYEHHsT JOroBOpa O MPEAOCTaBICHUM OaHKOBCKOW YyCIyru
IPEIOCTABISET KIMEHTY HEOOXOAMMOE BpeMs Ha 03HaKOMJIICHHUE C €r0 YCIOBUSIMH;

4) uHGOpMHUPYET KIMEHTA O €ro MpaBe 0OpalleHus MPYU BOSHUKHOBEHUH CIIOPHBIX
CUTYAIIMH 1O MoTy4yaeMoi 6aHKOBCKOH yciiyTre B 0aHK, K 0aHKOBCKOMY OMOYJICMaHy, B
YIOJHOMOYEHHBI OpraH Wik B CyJ. B 3TUX Henax KIUEeHTY MpeacTaBisieTcs
uHpOpMaLKs 0 MECTEe HaXOXJACHUS, TOUYTOBOM, IEKTPOHHOM aapecax U MHTEPHET -
pecypcax 6aHka, 0aHKOBCKOTO OMOY/JICMaHa U YIIOJTHOMOYEHHOTO OPraHa;



5) obecrneunBaeT KOH(GUACHIHAIBLHOCTh MPEIOCTABICHHON KIMEHTOM
uH(popMaLn;

6) 10 3aKJIIOUYCHHS JTIOroBopa 0aHKOBCKOrO 3aiiMa ¢ (PU3MYCCKUM JIUIIOM OaHK
uHopMupyeT (HPU3NYECKOE JINIO BHE 3aBUCUMOCTH OT crocoba ero oOpaileHus 3a
NoJIydeHueM OaHKOBCKOIO 3aiiMa O pa3Mepe CTaBKH BO3HArpakJIeHHs (B T'OJOBBIX
npoleHTax Jubo B (PUKCHUPOBAHHOW CymMME), pa3Mepe CTaBKM BO3HArpakJeHUs B
JIOCTOBEPHOM TOJ0BOM 3()(PEKTUBHOM COMOCTABUMOM HMCUUCIEHUHU, a TAKKE CyMME
NeperiaThl Mo 0aHKOBCKOMY 3aiiMy.

Cuocka. [Tynkr 7 - B pepakuuu noctanosyienus [IpaBnenust Arenrctsa PK o
PEryJIMPOBAHUIO U Pa3BUTHUIO (puHAHCOBOTO pbiHKA OT 29.01.2024 Ne 4 (BBoAUTCS B
JEeHCTBUE TIO UCTCUCHUH IIECTUICCATU KaJICHAAPHBIX JHEH MOCIIE IHSI €T0 IEPBOT0
0(HUIHATIBHOTO OIYOIMKOBAHUS).

I'maBa 3. IIpemoctaBnenme OaHKOBCKMX 3aiiMOB H pabora C
HEIUIaTe)KECIIOCOOHBIMI KIIMEHTaMH

8. bank 10 3akiroueHHs] JOTOBOpa 0AaHKOBCKOTO 3aiiMa, TOMUMO CBEACHUU U
JOKYMEHTOB, MPEAyCMOTPEHHBIX MOAMYHKTOM 1) myHkta 7 IlpaBui, mpencraBiser
KIIMEHTY B YCTHOU (hopMe CIeAYIONIyI0 HHPOPMAIIHIO 0 OAaHKOBCKUM 3aiiMaM:

1) cpok npenocraBienusi 0aHKOBCKOTO 3aiiMa;

2) mpeAebHYI0 CYMMY M BATIOTY 0AHKOBCKOTO 3aiiMa;

3) BUJ CTaBKM BO3HArpaxicHus: (pUKCUpOBAHHAs WIM IJABAIOLIas, TOPSI0K
pacyera B cilydae, eCIM CTaBKa BO3HATrPaXKICHHUSI SIBIISIETCS TUIaBAIOLIEH;

4) pazMep CTaBKM BO3HATrPaXKJCHHS B TOJOBBIX MPOIEHTAX U €€ pa3Mep B
JIOCTOBEPHOM, TOJ0BOM, 3(PHEKTUBHOM, COMOCTABUMOM MCUHUCICHUH (pealIbHYIO
CTOMMOCTD) Ha JIaTy OOpalleHHs KIUEeHTa;

5) ucuepnbIBaOMIMI NepeyeHb U pa3Mepbl KOMUCCUMN, TaApU(POB U UHBIX PACXOJIOB,
CBSI3aHHBIX C MOJYyYE€HHUEM M OOCTy>KHBaHHEM (TioramieHneM) O0aHKOBCKOTO 3aiima, B
noJib3y OaHKa;

6) OTBETCTBEHHOCTh M PUCKH KIIMCHTA B CIydae HEBBITIOJHEHUS 00S3aTEIHCTB 110
JIOTOBOPY OAHKOBCKOIO 3aiima;

7) OTBETCTBEHHOCTbH 3aJ0r0JaTelsd, rapaHTa, MOPYUYHUTENS M HHOTO JIHULA,
SIBJISIFOIIETOCS] CTOPOHOM JIOTOBOpa 00 o0ecreyeHnu 3anma.

8-1. B cnydae ecnum OaHK mpemjiaraeT KJIMEHTY 3a OTAEIbHYIO ILIATy
JIOTIOJIHUTENIbHYI0 (DMHAHCOBYIO YCIyry (yCIyry, OKa3blBaeMylo OaHKOM U (WJIH)
TPETbUMHU JIMIIAaMU) OaHK, O 3aKJIFOYEHUs JOToBOpa OAHKOBCKOTO 3aiiMa MoJydyaet
COTJIacH€ KJIMEHTa Ha OKa3aHHE €My TaKOM yCIYTH, B TOM YUCJIE Ha 3aKIF0UEHUE UHBIX
JIOTOBOPOB, CBSI3AHHBIX C IMOJY4YEHUEM JOMOJHUTEIbHON (PUMHAHCOBOW YCIYrd U
oQOopMIISiET COOTBETCTBYIOIIEE 3asBJICHHE O MPEJOCTABICHUH JOMOJIHUTEIbHON
(buHaHCOBOM yCIyTH.



B 3asBneHnu o mpeaocTaBICHUU JOTOJIHUTEIbHOW (MHAHCOBOW YCIyTHU
yKa3bIBaeTcs uHGopmaus o:

COJICp’)KaHUU JTOTIOJTHUTENbHON (UHAHCOBOW yciyru (yCayT), CTOMMOCTH
npeajiaraeMoil 3a OTIEIbHYIO IUIaTy JOMOJHUTEIbHON (PUHAHCOBOM ycimyru (yciyr)
0aHKa U (MJM) TPETHETO JIMIA U BO3MOXKHOCTh KJIMEHTA COTJIACUTHCS MIIM OTKa3aThCs
OT OKa3aHMs EMY 32 OTAEIbHYIO IJIATy TAaKOW JOTOJHUTEIBHOU YCITyTH;

BO3MOHOCTH KJIMEHTA COTJIACUTHCS WMJIM OTKa3aThbCA OT BKIIOUYECHUS
NOTMOJIHUTEIbHBIX  pPACcXOJI0B, BO3HUKAIOIIUX TMPU NPEIOCTABICHUH €MY
JOTIOJIHUTEJIbHOW (DMHAHCOBOM YCIIYTH, HEMMOCPEJCTBEHHO CBSA3AHHBIX C MOJYYEHUEM U
obciy)xrBaHMeM OaHKOBCKOTO 3aiiMa, B CyMMY OaHKOBCKOTrO 3aiima, JH00
CaMOCTOATEIBHO OIJIATUTh UX.

Cnocka. [IpaBuiia 10MoOMHEHBI MYHKTOM 8-1 B COOTBETCTBMH C HOPMATHUBHBIM
noctanoBieHueM [Ipasienus ArenrcrBa PK mo perynupoBanuto u pa3BUTHIO
¢bunancoBoro peraka ot 30.05.2022 Ne 39 (BBoautcs B nevictue ¢ 01.09.2022).

8-2. B cnydae ecnu KIMEHT MpHU 3aKJIIOYEHUU JOTOBOpa 0aHKOBCKOTO 3aiiMa
BBIOMPAET JAOMOJHUTENbHYIO (PMHAHCOBYIO YCIIYTY B BUJI€ YCIYTH CTPAXOBaHUS KU3HU
U (WIM) OT HECUACTHBIX ciydaeB (Ha ciaydail 0ose3Hu), OaHK, PU OTCYTCTBUU Y
KJIMEHTa TPEJIOKEHUN MO yciayraMm BBIOpaHHOM MM CTPaxoBOW OpraHu3aluu,
npeajiara€T yYCIyrd HE MEHEE TpeX CTPaxOBBIX OpraHU3alUid C YyKa3aHUEM
IpPUMEHSEMbIX MU TapU(POB U YCIOBUN CTPAXOBAHUS.

Cormnacue KJIHMEHTa C KaXIbIM YCIOBUEM (PUKCUPYETCS MUCHbMEHHO U
MOATBEPKAAETCS €r0 MOAINUCHIO.

CHocka. [TpaBuia nONOIHEHBI TYHKTOM 8-2 B COOTBETCTBUHM C HOPMATUBHBIM
nocranoByieHneM [IpaBinenust ArenrcrBa PK o perynvnpoBanutio u pa3BUTHIO
¢bunancoBoro psiaka ot 30.05.2022 Ne 39 (BBoautcs B aerictBue ¢ 01.09.2022).

8-3. Jlo mpuHATHS pEIIeHHs O MPEAOCTaBICHHH OaHKOBCKOTO 3aiiMa OaHK
OCYIIECTBJISIET MEPONPHUATHS, NPEAYCMOTPEHHBIE IMOCTaHOBIeHUEM [lpaBieHus
Hammonansnoro banka Pecniyonuku Kazaxcran ot 23 gexadps 2019 roma Ne 248 "O6
yTBepxkaeHun IlpaBun 3akitoueHuss JOoroBopa OAHKOBCKOTO 3aiiMa, B TOM YHCIIE
TpeOOBaHUN K COAEpKaHUIO, OPOPMIIEHUIO, 005A3aTEIbHBIM YCIOBHUSIM JOTOBOpA
0aHKOBCKOTO 3aiima, ¢hopM rpaduka morameHus 3aiiMa U MaMsITKA JJIS 3aeMIIUKa -
¢u3nueckoro auua", 3aperucTpupoOBaHHbIM B PeecTpe rocyqapcTBEHHON perucTpauuu
HOPMAaTUBHBIX TPaBOBBIX akTOB 1moJ Ne 19774.

Cnocka. [IpaBuiia 10MOJHEHBI MYHKTOM 8-3 B COOTBETCTBUHU C OCTAHOBICHUEM
[IpaBnenus ArentctBa PK mo perynvupoBanuio U pa3BUTHIO (PUHAHCOBOTO PBIHKA OT
29.03.2024 Ne 17 (BBoAUTCA B ACHUCTBUE MO UCTEYEHUHU JIECATU KAJCHIAPHBIX THEU
MOCJI€ JIHSI €T0 MEPBOro O(QUIIMATBLHOTO ONyOJIUKOBAHUS ); B PEIAKIIUU MOCTAHOBIICHUS
[IpaBnenns ArentcrBa PK mo perynupoBanuio U pa3BUTHIO (PMHAHCOBOT'O PBIHKA OT



28.08.2025 Ne 48 (BBoAMTCA B ACHCTBUE 110 UCTCYCHUHU IIECTUASCITH KaJICHIAPHBIX
JTHEH TIOCJIe AHS €ro MepBOro O(PuIMaIbHOro OMyOJIMKOBAHMUS).

8-4. baHK 10 3aKIIIOUEHHUS JTOTOBOpa 0AHKOBCKOTO 3aiimMa mocpenctBoMm MHTepHET
BHOCHUT JIlaHHbIE 00 a0OHEHTCKOM HOMEpPE YCTPOMCTBAa COTOBOW CBSI3M KIIMEHTA,
HaNpaBJIsieT Ha YyKa3aHHbBIM HOMEpP OJHOPA30BbIA Mapoib U MTPOBOJIUT
OMOMETPUUYECKYIO0 HICHTU(HUKALNIO KIMEHTa IMOCPEJACTBOM HCIOJIb30BAHUS YCIYT
I[lentpa oOMeHa uACHTU(UKAIMOHHBIMH JAHHBIMU WX C UCHOJb30BAHUEM
OMOMETpUUECKUX JIaHHBIX, IOJYYEHHBIX IIOCPEICTBOM YCTPOWCTB OaHKa, U
NpEJCTABIACT KIMEHTY, MOMHUMO CBEICHUH M JOKYMEHTOB, MPEIyCMOTPEHHBIX
noanyHktoM 1) mynkra 7 [IpaBun, ciemytonryro nHGOpMAIHIO 10 OAHKOBCKOMY 3aiiMy

1) cpok mpenocTaBieHusi 0aHKOBCKOTO 3aiiMa;

2) npeAesibHYI0 CYMMY M BaIIOTY OAaHKOBCKOTO 3aiiMa;

3) BUJA CTaBKU BO3HArpaxjceHus: GUKCUpPOBAHHASI WM ILIaBaloIIasi, MOPSII0K
pacueTa B cilydae, €CJId CTaBKAa BO3HATPaXKACHUS SBIISIETCS TJIABAKOLIEH;

4) pa3Mep CTaBKH BO3HArpakJeHUs B TOJOBBIX IPOIEHTAX U €€ pa3Mep B
JIOCTOBEPHOM, TOJ0BOM, 3()PEKTHUBHOM, COIMOCTABUMOM HCUHUCICHUHU (peabHYIO
CTOMMOCTB) Ha JaTy oOpaIleHus KINEeHTa;

5) ucYepnBIBAIONINN MIEpEeUeHb U Pa3Mepbl KOMUCCUHN, TapU(POB U UHBIX PACXOIOB,
CBSI3aHHBIX C MOJYyYE€HHUEM M OOCHy>KHBaHUEM (TlorameHueM) OaHKOBCKOTO 3aiima, B
MoJib3y OaHKa;

6) OTBETCTBEHHOCTh U PUCKH KIIMEHTA B CIy4yae HEBBIMOJHEHUS 003aTEIbCTB 110
JIOTOBOPY OaHKOBCKOTO 3aiima;

7) OTBETCTBEHHOCTh 3aJIOTOJaTeNsl, rapaHTa, MOPYUYUTENd U HUHOTO JIUIIA,
SIBJISIFOIIIETOCSI CTOPOHOM JIOTOBOpa 00 o0ecreueHnu 3aima.

TpeboBanne o mpoBeAeHUM OMOMETPUUECKON HICHTU(DHUKAINU KIHEHTA,
pPEyCMOTPEHHOE YacThi0 MEPBOM HACTOSIIErO IMYyHKTa, HE PaCIpPOCTPaAHSIETCS B
Clydae 3aKII0ueHus mocpeacTBoM HMHTepHeT moroBopa OaHKOBCKOTO 3aiima,
IpEAyCMaTPUBAIOLIETO HCIOJIb30BAHUE IUIATEKHON KapTOUKU [JI1 OCYILECTBJICHUS
MJjaTexel u (W) MepeBOJIOB JICHET B Mpe/esiaX CyMMbl BbIJJAHHOTO OaHKOBCKOTO
3amuMma.

Cnocka. [IpaBuiia n1onosHeHbl MyHKTOM 8-4 B COOTBETCTBUHU C OCTAHOBICHUEM
[IpaBnenust ArenrcTBa PK 1o peryaupoBaHuio u pa3BUTHIO (PHHAHCOBOT'O PHIHKA OT
24.06.2024 Ne 28 (BBOAUTCS B JICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX THEH
MOCJIe JTHS €T0 TIEPBOTO O(PHUIIMATIEHOTO OMyOJIMKOBAaHUS); B PEAAKIIUU TOCTAHOBIICHHUS
[IpaBnenus ArentcrBa PK mo perynupoBanuio u pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
27.12.2024 Ne 93 (BBOAMTCA B ACHCTBHUE MO UCTCUCHUHU JIECATU KaJC€HIAPHBIX THEH
TIOCJIE JIHSI €T0 TIePBOTro O(PHUITMATBLHOTO OMyOJIMKOBAHMUS ).



8-5. B mensx BbIABICHUS NMPU3HAKOB MOIIEHHHUYECTBA OaHK OOECIeunBaET
XpaHEHHE MaTepHuajoB 3aKJIIOYEHUs JOTOBOpa OAHKOBCKOTO 3aiiMa MOCPEJICTBOM
WNuTtepHer (BpeMs MpoBeaeHUs omepaiuii, JaHHbie 00 WH()OPMAIMOHHBIX CHCTEMaX,
MOJy4YeHHbIC B XOJ€ HIASHTHU(UKAIIMU, JTaHHbIE O COBEPIICHHBIX TPaH3aKIIMIX,
HampaBJeHHbIE KIUEHTY yBeaomuieHus (SMS, push-yBemomieHus, 3BOHKH U3
KOJUI-IIEHTpa) HE MEHEE MATH JIET MOCJe MpEeKpalleHus 00s13aTelIbCTB CTOPOH IO
JIOTOBOPY OAHKOBCKOTO 3aiima mocpeactBomM MHTepHeT.

CHocka. [TpaBuna qonoJHEHbI TYHKTOM 8-5 B COOTBETCTBHH C IOCTAHOBJICHUEM
[IpaBnenust ArentctBa PK 1o peryaupoBaHuio 1 pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
24.06.2024 Ne 28 (BBOAMTCA B ACHCTBHUE MO UCTCYCHUHU JIECATU KaJCHIAPHBIX THEU
MOCJIE JIHSI €T0 TIEPBOTr0 O(PUITHATBEHOTO OMYyOJIMKOBAHMUS).

8-6. IIpu OmoMeTprueckoi HIeHTH(GUKAIINHA KIMEeHTa 00eCcTIeUrBaeTCs 3aluTa OT
UCIIOJIb30BAHUSI CTAaTUYHOTO H300paKeHUs WM BUIEO03ANUCH JUISl TMOJJICIIKU
OMOMETPUYECKUX JAHHBIX KIUEHTA.

Caocka. [IpaBuiia 10nogHEHbI MYHKTOM 8-6 B COOTBETCTBUU C MOCTAHOBJICHUEM
[IpaBnenus ArentctBa PK mo perynupoBanuio u pa3BUTHIO PUHAHCOBOTO PhIHKA OT
24.06.2024 Ne 28 (BBOAMTCA B ACHCTBUE MO UCTCYCHUHU JIECATU KaJCHIAPHBIX THEU
MIOCJIE JTHSI €70 NIEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS ); B PEIAKIIUU TOCTAHOBIICHUS
[TpaBnenust ArenrcrBa PK mo perynupoBanuto u pa3BuTHIO ((MHAHCOBOTO PHIHKA OT
27.12.2024 Ne 93 (BBoAUTCA B ACHCTBUE M0 UCTEYEHUHU JIECATU KAJCHIAPHBIX THEU
MOCJIE JIHSI €70 MEPBOro O(PUIIMATBLHOTO OIyOJIMKOBAHHUS).

8-7. B ciyuae BbIsiBIIeHUsI 0AHKOM HE3aKOHHOTO PACIPOCTPAHEHHS TIEPCOHATBHBIX
JAHHBIX KJIMEHTa 0aHK peaqnu3yeT JOMOJHUTEIbHBIE MEPhl 0€30MaCHOCTH, BKIIKOYAsi, HO
HE OTPAaHUYNBASICh:

1) NOBTOPHYIO0 OMOMETPUUYECKYIO UICHTU(DUKAIIUIO KIIUEHTA;

2) mpoBEpKY MPUHAIICKHOCTH KIUEHTY €r0 a0OHEHTCKOTO HOMEpa IyTEM CBEPKH
WHJIUBUIYaTbHOTO HJCHTU(UKAIIMOHHOTO HOMEpa KJIMEHTa C WHJIUBHUIYaJbHBIM
UIEeHTU(DUKAIIMOHHBIM HOMEPOM BJIaJIeNiblla a0OHEHTCKOTO HOMEpa B 0asze JaHHBIX
orepaTopa MOOWJIBHON CBSA3M WJIM MOJy4YeHUS HHPOpMAIMU O MPUHAIIIECKHOCTU
KJIMEHTY JAHHOTO a0OHEHTCKOr0 HOMepa IyTeM CBEPKU HMHIUBUAYAITBLHOTO
UJCHTU(DHUKAIIMOHHOTO HOMEpa KJIMEHTa B 0a3e HOMEpPOB MOOWIIBHBIX Tele(OHOB
KJIMEHTOB MOCPEJICTBOM BeO-miopTasa "3JIeKTPOHHOTO IPaBUTEIbCTBA "

3) mpoBEepOUYHBI 3BOHOK Ha yKa3aHHBIM KIMEHTOM a0OHEHTCKUM HOMED
YCTPOMCTBA COTOBOM CBSI3M KJIMEHTA C HH(POPMUPOBAHUEM KIIMEHTA O TMOXUIICHUU €ro
NEePCOHANIBHBIX JAHHBIX M PEKOMEHJAlUed 1O YCTAHOBJIECHUIO KIHUEHTOM
J0OpPOBOJILHOTO 3arpeTa Ha opopMiIeHHE KPEIUTOB.

Cnocka. [IpaBuiia 10MoMHEHBI MYHKTOM 8-7 B COOTBETCTBUHU C OCTAHOBICHUEM
[IpaBnenns ArentcrBa PK mo perynupoBanuio U pa3BUTHIO (PMHAHCOBOT'O PBIHKA OT
24.06.2024 Neo 28 (BBOAUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX THEU



1oCJIe JHS €r0 IEPBOro O(PUIIMAIBHOTO OMyOJIMKOBAaHUS); B PEAaKIIUU MTOCTAHOBIICHUS
[IpaBnenust Arentctsa PK 1o peryaupoBaHuio ¥ pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
27.12.2024 Ne 93 (BBOAMTCA B ACHCTBHUE MO0 UCTCYCHUHU JIECATU KaJCHIAPHBIX THEU
nocJie JHsS €ro NepPBoro opUIMaIbHOrO ONMyOJIMKOBAHHUS).

9. bank B cpok 10 3 (Tpex) pabouux IHEH CO AHS MPUHATHS COOTBETCTBYIOIIETO
penieHuss MHPOPMHUPYET KIMEHTa O Bblaaue Ju00 00 OTKas3e B Bbljaue OAHKOBCKOTO
3ailMa ¢ yKa3aHMEM IpPUYMH OTKa3a, cocoOoM, MpeaycMoTpeHHbIM llosoxeHuem
OaHka o mopsiaKe paboThl ¢ KIIMEHTAMH.

10. B nmepuon oOcimy)uBaHus OTOBOpa 0AHKOBCKOrO 3aiiMa OaHK MO 3ampocy
KJIMEHTA (3aeMIIMKa) Wi 3ajoroaaress (¢ coOmtoieHneM TpeOOBaHMi K pas3TiialieHUuIo
0aHKOBCKOM TalHBI, IPEIyCMOTPEHHBIX 3aKOHOM O OaHKax) B TeueHue 3 (Tpex)
pabouux IHEW CO JIHS MOTYUYEHHUS 3ampoca MPEACTaBIsIeT eMy B TUCbMEHHOU (hopme
cBeJieHus o (00):

1) cymme feHer, BbIIIAYE€HHBIX OaHKY;

2) pazMepe IpOCPOUEHHOM 3aJ0JIKEHHOCTH (ITPU HATUYHUH);

3) ocratke jonra;

4) pazmepax U CpoKax OYEPEIHbIX MIATEKEN;

5) nauMuUTE KpeAUTOBaHUS (IIPU HAITUYHUN).

11. ITo 3asBNEHNIO KIIMEHTA MOCJIE MOIHOTO MOTalleHUs 3aJ0JKEHHOCTH M0 3aiMy
O0aHk 0e3BO3ME3JHO B CpPOK He Oojee 3 (Tpex) paboumx IHEH cO JHS MOJTYyYECHUS
3asBJICHUS TIPEJACTABISET B NHUCbMEHHOW (Qopme cmpaBKy 00 OTCYTCTBUU
3aJI0J5KEHHOCTH.

CHocka. ITynkr 11 - B penakuun nocranosinenus lpasnennsa Arenrcrsa PK no
PETYIUPOBAHUIO U pa3BUTHUIO (prHAHCOBOTO phIHKA OT 28.08.2025 Ne 48 (BBOAMTCS B
JEeHCTBUE TI0O UCTCUCHUH IIECTUICCATU KaJICHAAPHBIX JHEH MOCIE IHS €T0 IEPBOT0
0(pUIHATIBHOTO OITyOIMKOBAHUS).

12. 1o 3asBiICHUIO KJIMEHTA OAHK MPEAICTABIISIET B CPOK HE Oosiee 3 (Tpex) pabounx
JTHeH 0e3B03Me3THO He vamie 1 (0JHOro) paza B MecsIl MHPOPMAIUIO B MUCEMEHHOMN
dbopmMe O pacmpefeseHUM MOCTYMAIUMX JIeHeT KIHMEeHTa (3aeMIIUKa) B CYET
MOTALEHUs 3a/I0JKEHHOCTH TI0 IOTOBOPY OaHKOBCKOIO 3aiima.

13. Tlo 3asiBNIEHUIO KJIIMEHTA O YACTHYHOM WJIM MOJTHOM JIOCPOYHOM BO3BpaTe OaHKY
PEAOCTABIECHHBIX 10 JOTOBOPY OAHKOBCKOTO 3aiiMa JieHeT 0aHK 0€3BO3ME3THO B CPOK
He Oonee 3 (Tpex) pabouux NHEW B MUCBMEHHON (opme cooOliaer emy pasmep
MPUYUTAIONICHCS K BO3BPATy CYMMBI.

14. B ciyyae, ecim mpeyCMOTPEHO JIOTOBOPOM OAHKOBCKOI'O 3aiima, 0aHK Ha
NEPUOJUYHON OCHOBE MPE/ICTABIIAET KIUEHTY CBEIEHUS, MPEIYyCMOTPEHHBIE TyHKTOM
10 IpaBui, cmocob6oM, IPeTyCMOTPEHHBIM JOTOBOPOM OAaHKOBCKOTO 3aiiMa.

15. Ceenenus, npenycmorpeHnsie B nyHkrax 10, 11, 12, 13 u 14 IlpaBun,
MPEJCTABIAIOTCA C YKa3aHUEM CyMMBbI OCHOBHOIO JI0JITa, BOZHATPaXKICHUSI, KOMHUCCHH,



HEYCTOWKH M MHBIX BUJIOB IMITPA(QHBIX CAaHKIINMA, & TAKXKE IPYTUX MOJJICKAIINX YIIaTe
CyMM.

15-1. Tlpu HanWuuu TPOCPOYKH HCIIOJHEHHS 0053aTENbCTBA MO JOTOBOPY
0aHKOBCKOTI0 3aiiMa 0aHK yBEIOMJISIET 3a€MIITUKa B COOTBETCTBUH C IMMYHKTOM | cTaThu
36 3akoHa 0 OaHKax.

VYBegomiieHHEe O HAJWYUU MPOCPOUYEHHOW 3aJ0JDKEHHOCTH MO MPUHATHIM
00s13aTeNbCTBaM, HAIpPaBIISIEMOE MO MECTY KUTEJIHCTBA (HAXOXKICHUS) 3aEMIIUKA,
yKa3aHHOMY B JIOTOBOpE OaHKOBCKOTO 3aiiMa WJIM COOOIEHHOMY 3a€MIIUKOM OaHKY
Croco0oM, MpeAyCMOTPEHHBIM JTOTOBOPOM OaHKOBCKOrO 3aiima, odopmiisieTcs B
MUCBMEHHOU (opme coriiacHo npuitokeruto 1 k [IpaBumam.

B yBengomiieHuu, HampaBisieMoOM TocpeacTBoM SMS-coobiieHus,
push-yBenomieHus Wi MOOWIBHOTO TPUIIOKEHUS, YKa3bIBaeTCs HWHGOpMAaIus,
npeyCMOTPEeHHAass B MOJMYHKTE 1) dacTu nepBoi myHkTa 1 cratbu 36 3akoHa o
0aHKax, a TaK)Ke CChbUIKa Ha MH(OpMaIuio, pa3MEIIeHHYI0 Ha UHTEpHET-pecypce U (
W) B MOOMJIBHOM MPUIIOKEHUM OaHKa, MPETyCMOTPEHHYIO B MPHIIOKEHUH 2 K
[IpaBunam.

JlomyckaeTcst oopMileHHe UCTAMCKUMU OaHKaMH YBEJIOMJICHUN B MHOU opMe U
CPOKH, C YyYETOM 3aKJIIOYEHHBIX JOTOBOPOB U OCOOEHHOCTEH HCIAMCKOTO
dbuHaHCHPOBAHUS.

Cnocka. [IpaBuiia nonosHeHsl MyHKTOM 15-1 B COOTBETCTBUU € MOCTAHOBJICHUEM
[TpaBnenus ArenarcrBa PK mo perynmupoBanuto u pa3BUTHIO ((MHAHCOBOTO PHIHKA OT
29.01.2024 Ne 4 (BBoguTCS B AEUCTBUE MO0 UCTEYEHUM IIECTUICCITH KaJIEHIaPHbBIX
JTHEH TOCJIe AHS €ro MepBoro oPpuIMaIbHOro OMyOJIMKOBAHMUS).

15-2. B3aumopeiicTBue 0aHKa C 3a€MIIMKOM, UMEIOUIUM IMPOCPOYEHHYIO
3a10JKEHHOCTh, U (WJIM) €ro MpecTaBuTeNeM, U (MIu) TPEThUM JIUIIOM, CBSI3aHHBIM
00s13aTeNbCTBAMU C KPEIUTOPOM B paMKax J0ToBopa OaHKOBCKOTO 3aiiMa,
OCYLIECTBIISIETCS:

1) B mepuon ¢ 8.00 mo 21.00 yacoB B OyAHHE AHHU MO MECTY KHUTEIHCTBA JTNOO
MECTY HaXOXJEHHS 3aeMIIuKa, JMOO MECTy perucTpaluu 3aeMIluka, Judo B
nomenieHnu 0anka (dunuana), He 6ojee Tpex pa3 B HEJEIo U He 0oJiee OJIHOTO pa3a B
OyIHUI JeHb, €CIU HUHOE BpeMs, MEePUOJUYHOCTb M JEHb (BBIXOJHOW M (WJIN)
Mpa3IHUYHbBIN) HE COTJIACOBAHBI C 3aEMIITUKOM;

2) He 6omee Tpex pa3 B nepuoa ¢ 8.00 1o 21.00 yacoB B OyaHuE THHU U HE Oosee
nByx pa3 B nepuoa ¢ 9:00 1o 19:00 B BeIXOAHBIE U MIPAa3JHUYHBIE JHU MTOCPEICTBOM
TeneOHHBIX TIEPETOBOPOB MO MHUIMATHBE OAHKA.

B3aumogeiicTBue 6aHka ¢ TPETHUM JIMIIOM, HE SIBJISIOIIUMCS JIUILIOM, YKa3aHHBIM B
ab3ane MepBOM HACTOSIIIErO MYHKTA, JOMYCKAaeTCs B ILENSAX YCTAaHOBJIEHHS MECTa
HAXOXJEHUS U (MJIM) KOHTAKTHBIX JIaHHBIX 3aE€MILUKA JIJis YPEeTryJIUpOBaHUS U (UIIN)
MOTAIICHUS TPOCPOUEHHOM 3a/10>KEHHOCTH.



CHocka. [TpaBuna qonoHEeHbI YHKTOM 15-2 B COOTBETCTBUHU € MOCTAHOBIIEHHEM
[IpaBnenust Arentctsa PK 1o peryaupoBaHuio ¥ pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
29.01.2024 Ne 4 (BBoguTCS B AEWCTBHE MO UCTEYECHUM IIECTUIECATH KaJE€HIapHBIX
JTHEH TIOCJIe JTHS €0 MepBOro OPUIIMaILHOTO OMyOJIMKOBAHMS).

16. Uckirouen nocranosnenueM [Ipasnennss Arenrcrea PK no perynupoBanuto u
pa3BuTHIO (PUHAHCOBOTO phIHKA OT 16.07.2021 Ne 85 (BBOAMTCS B IEHCTBUE C
01.10.2021).

17. Uckmouen nocranoBieHueM IIpasnenust ArenrcrBa PK no perynupoBanuio u
pa3BuTUiO (huHAHCOBOTO phIHKA OT 16.07.2021 Ne 85 (BBOAMTCS B JIeHiCTBUE C
01.10.2021).

18. Uckmtouen nocranosiienuem llpaBnenus ArentctBa PK mo perynupoBanuto u
pa3BuTHIO (puHaHCOBOTO pblHKA OT 16.07.2021 Ne 85 (BBoAUTCS B AEHCTBHE C
01.10.2021).

19. B cnyuae oOpalmeHusi 3aeMilika B OaHK C MUCHbMEHHBIM 3asBJICHUEM O
BHECEHUU W3MEHEHHUM B YCJIOBHUS JIOTOBOpa, OaHK pacCMaTpUBAET MPEJIOKEHHbIC
yCJIOBUSI U3MEHEHUs JI0roBopa OaHKOBCKOrO 3aiiMa B TedeHue 15 (mSTHAALATH)
KJICHAAPHBIX JHEH IMOciie JAHS MOJY4YEHHUs MUCbMEHHOTO 3asBJIEHUS 3a€MIUKa U B
NUCbMEHHOM (hopMe cOOOIIAeT 3aeMIIUKY OJTHO U3 PEUICHUM, YKa3aHHbIX B MMyHKTE 1-2
ctaThu 36 3akoHa 0 OaHKaX.

[IpennoxeHus 3aeMIIMKa pacCMaTPUBAIOTCA OPraHOM OaHKa, YIIOJTHOMOYEHHBIM Ha
paccMOTpeHHe MoI00HOTO Po/ia 3asiBICHUH.

Cpok mpeacTaBlieHHs] OTBETA 3a€MIIMKOM Ha MPE/JI0KeHHbIe 0AHKOM YCIIOBUS
M3MEHEHHUS JOTOBOpa 0AHKOBCKOTO 3aiiMa yKa3bIBaeTCs B MUChME OaHKa U COCTaBIISIET
He MeHee 15 (maTHaaaTh) KaJeHAapHbIX THEH MMOocie THS MOJy4YeHus OTBeTa OT OaHKa

B ciydae obpatieHus 3aeMImKa - (U3N4eCKOro JIMIA, UMEIOIIETO TPOCPOUCHHYIO
cbiie 90 (aeBstHOCTA) KaJeHIAPHBIX JTHEHW 3a0JKEHHOCTh IO OCHOBHOMY JIONTY U (
W) HAYUCIEHHOMY BO3HArpaKJIeHWi0, B OaHK C 3agBICHUEM O MPOBEICHUU
poLeaypbl peaduuTanuu, OaHK paccCMaTPUBAET 3asiBICHUE 3aeMIUKA - PU3NYECKOTO
Juila O MPOBEACHUU MPOIEAYyphl peadwiuTanud B TedeHue 15 (msiTHaAIATH)
KaJICHJIApHBIX JTHEW. 3asBIICHHE 3aeMINUKa - (U3UYECKOTo JIMIa pacCMaTPUBAETCS
opraHoM 0aHKa, YIOJHOMOYEHHBIM Ha pACCMOTPEHHUE TTOJ00HOTO POJia 3asBJICHUH.

B ciyuyae npunsaTHS 0GaHKOM TOJIOKUTENIHHOTO PEIICHUs, OaHK HampaBsieT
3aeMIIUKY - (U3HUYECKOMY JIUIy CIOCOOOM TMPEeayCMOTPEHHBIM JIOTOBOPOM
0aHKOBCKOTO 3aiiMa, 3aKJIIOYEHHBIM C HUM, MpeajiaraeMblii TUlaH peaOuIuTaIni,
BKJIIOYAIOIIUM HOBBIA TpaduK IJIaTeXed 1Mo 3aiMmy (3aiimMaM), a Takke OJHY WJIU
HECKOJIBKO MEp MO0 PECTPYKTYypHU3ALINU 3aiiMa:



u3MeHeHue Tpaduka IUIaTe)el Mo 3aiiMy, B TOM YHUCIE MOCIEAYIolIee

npeaocTaBlieHne MO0 MPOJIJIEHUE JBIOTHOIO MEepHUoJa Mo IulaTexxam Mo 3aiMy ISt
MOTAIICHUS] OCHOBHOTO JI0JIra U (MJIM) BO3HATPAXKACHUS;

yCTaHOBJIEHHE rpaduka MorameHus 3a10DKeHHOCTH M0 3aiiMy C €XKEeMECSYHBIM
I1aTeXOM B pa3Mmepe, He mpesplimaroniemM 50 (IATUAECATH) MPOLUEHTOB OT CYMMBbI
o(pUIIMATBLHOTO 10X0/1a 3aeMIIIMKa, C COXPAaHEHHUEM 3a HUM JI0X0Jla B pa3Mepe HEe MeHee
BEJIMYMHBl MPOKUTOYHOIO MHUHHMMYMA, YCTAHOBJIEHHOTO Ha COOTBETCTBYIOIIMI
¢dbunancoBsIil roa 3akonom Pecryonuku Kazaxcran "O pecryOnrkaHckoMm Oropkere” u
MOJIOBUHBI CYMMBI MPOKUTOYHOTO MHUHMMYMa Ha Ka)KJOTO HECOBEPLIEHHOJETHETO
YJICHA CEMBH;

IIPOJUIEHUE CPOKa 3aiMa;

OTCpOYKa IUIaTeka Mo 3aliMy B COBOKYMHOCTU Ha cpok Oozee 30 (Tpuanatu)
KaJICHJapHbIX JTHEH;

IPOLIEHUE YACTH OCHOBHOTO J10Jra U (WJIM) BO3HATPAXKICHHUS 110 3aiMY;

M3MEHEHUe (KOHBEpTAIlMs) BaJIOTHI 3aiiMa C OJJHOM BAJNIOTHI HA APYTYIO U (WIJIH)
(dukcanyst 0OMEHHOTO Kypca 10 3aiiMaM B MHOCTPAHHOM BaJIOTE;

YBEJIMYEHUE KPEAUTHOrO JIMMHUTA B ClIydae HalIU4Yusg HPOCPOYEHHOU B
coBoKyIHocTu 0osiee 30 (TpuamaT) KajJeHIapHBIX JHEH 3a0JKEHHOCTH T10 3aiiMy;

CHUKEHHE CTaBKHM BO3HArpaXJECHHUS IO 3aiMy, 32 UCKIFOYEHUEM H3MEHEHHS
pa3Mepa 6a30BOT0 MOKa3aTess Mo 3aiiMy € IJIABAIOIIEH CTaBKOM BO3HATPAXKICHUS;

YMEHBUIEHUE pa3Mepa 3aJ0JKEHHOCTH I10 3aiiMy B pe3yJIbTaTe MOTAIIEHUs! CyMMBbI
3aJI0JDKEHHOCTH 3a CUET MepejaBaeMoro 0aHKy 3ajJ0roBOT0 MMYIIIECTBA 3aEMIIHMKA.

Cpoxk mpeacTaBlieHHs] 3a€MIIMKOM OTBETa Ha MPEJI0KEHHbIE 0AHKOM YCIIOBHUS
U3MEHEHUsI J0roBopa OaHKOBCKOTO 3ailMa yKa3bIBaeTcsi B MPOEKTE IUIaHa
peabuIuTallii U COCTaBIISIET HE MeHee 15 (MsITHAAIaTH) KaJIeHTapHbIX THEH.

Cornacue 3aeMIIuKa - GU3NYECKOro JIUIA C TUIAHOM peadmiuTaui GUKCUPYETCs
Croco0oM, MPeayCMOTPEHHBIM JIOTOBOPOM OaHKOBCKOTO 3aiiMa ¢ 3aeMIIMKOM, JHOO0
IPEIJI0KCHHBIM OaHKOM TUTAHOM pPeabmIINTaINN.

B nepuon peanuzauuu miaHa peabuiauTaluu O0aHK HE OCYUIECTBIISIET Mepbl (
IPUOCTAHABIMBAET OCYILIECTBICHUE Mep), MPEAyCMOTPEHHbIE (MPETyCMOTPEHHBIX)
nyHkTamu 2 u 2-1 cratbu 36 3akoHa 0 OaHKax.

Bo3o0OHoBneHUE puMeHeHns OaHKOM Mep, IPEyCMOTPEHHbIX MyHKTaMu 2 u 2-1
ctathu 36 3akoHa 0 GaHKax, OCYIIECTBIAETCS B CIIy4yae HEHCIIOIHEHHUS 3a€MIIUKOM -
(U3MUECKUM JIULIOM TUIaHa peaduIUTAL|H.

3aemMmuK - (U3nUYecKoe JUIO OOpalmiaercs ¢ 3asBICHUEM O MPOBEICHUU
IpoLEeaypbl peabuINTaIMi OJJHOKPATHO B TEYEHUE TPEX JIET.

Jonyckaercss npeajoxeHne baHKOM IuiaHa peaOWIMTaluM 3aeMINUKY -
busznueckoMy JIMILy 0€3 MOJIYyYeHHS OT HEro 3asiBJICHUSI.



Caocka. ITynkr 19 - B penakuuu nocranosinenus [IpaBnenus Arenrctsa PK no
pEeryJMpOBaHUIO U Pa3BUTHUIO (uHAHCOBOTO pbiHKA OT 29.01.2024 Ne 4 (BBOAUTCS B
JEHCTBUE MO UCTEUEHNN MIECTUIECITH KaJICHIapHBIX JHEH MOCIE IHS €ro NepBoro
0o(pUIIMATBHOTO OMYyOJINKOBAHUS).

20. Uckmrouen nocranosiienueM [IpaBnenuss Arenrctea PK no perynuposanuto u
pa3BuTHIO (PUHAHCOBOTO phIHKA OT 16.07.2021 Ne 85 (BBOAMTCS B IEHCTBUE C
01.10.2021).

21. B cnyuae, eciii 1oroBopoM 0aHKOBCKOTO 3aiiMa IIPEyCMOTPEHO MpaBo OaHKa
Ha mepeayy TpeTheMy JIMIy MmpaBa (TpebdoBaHMs) MO A0roBopy OaHKOBCKOIO 3aiima (
JIOTOBOP YCTYTIKH TpaBa TpeboBaHus), OaHK:

1) o 3aKiroYeHus: JOroBopa YCTYIKH IpaBa TpeOOBaHMs YBEAOMIISET 3aeMITUKa (
WIM €ro YNOJHOMOYEHHOIO NPEACTAaBUTENS) O BO3MOXKHOCTH Ilepexona mpas (
TpeOOBaHUI) TpPETheMy JHIly, a TakXke 00 00paboTke NEePCOHAIBHBIX JTaHHBIX
3a€MIIMKA B CBSI3U C TAKOM YCTYNKOH CIIOCOOOM, MPEIyCMOTPEHHBIM B JIOIOBOPE
0aHKOBCKOT0 3aiimMa J1M0OO0 HE MPOTHUBOpPEUAIMM 3aKOHOJIATENbCTBY PecmyOnuku
Kazaxcran;

2) yBeAOMJISIET 3aeMIlMKa (WJIH €ro YIOJHOMOYEHHOTO MPEACTAaBUTEINS) O
cocTosBIIEMCsl Tiepexofe ImpaBa (TpeOOBaHMs) TpPEeTbeMy JIUIYy CIOCOOOM,
IPEeIyCMOTPEHHBIM B JIOTOBOpPE OAHKOBCKOTO 3aiiMa JMOO HE MPOTHUBOpPEUALIUM
3aKoHoaTenbcTBY PecnyOnuku KazaxcrtaH, B TeueHUe TpUIUATH KaJeHAAPHBIX THEH
CO JHSI 3aKJIIOYEHMSI JJOTOBOpA YCTYIKH MpaBa TPeOOBAHMS C YKa3aHUEM Ha3HAUYCHUS
JaJbHEUIINX TUTaTeX e IO TMOTameHu0 OaHKOBCKOro 3aiiMa TpeTbeMy Juiy (
HalMEHOBAaHHME U MECTO HAXOXJICHHS JIUIla, KOTOPOMY IMEPEILIo npaBo (TpedoBaHue)
10 JIOTOBOPY 0aHKOBCKOTO 3aiiMa), MOJIHOT0 00beMa MepelaHHbIX MpaB (TpeOOBaHMI),
a TakXe OCTAaTKOB IMPOCPOYEHHBIX M TEKYLIIMX CYMM OCHOBHOTO JOJTa,
BO3ZHATPAXJCHHUS, KOMUCCUN, HEYCTOWKH (mTpada, meHu) U APYTUX MOIJICKAIUX
yIUIaTe CyMM.

I'nmaBa 4. 3axogeHne JOroBOpoB 6aHKOBCKOTO BKJIana U (Wim) 6aAHKOBCKOTO cueTa

CHocka. 3arojioBOK I1aBbl 4 - B peJakiiui NocTaHoByieHUs [IpaBienus AreHTcTBa
PK mno perynupoBanuio u pa3BuTuio (uHaHCOBOTro pbiHKa OT 29.01.2024 Ne 4 (
BBOJIUTCS B JICHCTBHUE TIO UCTCUECHUH IIECTUIACCATH KaJleHIapHBIX JHEH MMOcye JTHS ero
epBOro OpUIMAIBHOIO OMyOIMKOBAaHHUS).

22. B 3asdBIE€HUM WJIM HUHOM JIOKYMEHTE, MOJMUCHIBAEMOM KJIHEHTOM MpH
3aKJIIOYEHUHN JIOTOBOpa OAHKOBCKOTO BKJaJa U (WJIM) JOTOBOpa 0AHKOBCKOTO CUETa,
yKa3bIBaeTCs MepeueHb HHGOOPMAIIUK COTJIacHO IprutokeHuro 3 k [IpaBuimam.

[Ipu sTom undopmanus cornacHo Ilpunoxkenuto 3 k [IpaBunam ykaspiBaeTcs B
3asiBJICHUHU WJIM MHOM JOKYMEHTE, IMOJMNHCHIBAEMOM KIHEHTOM IPHU 3aKIIOUYCHUU



COOTBETCTBYIOIIETO JIOFOBOPA, B TOM UHKCIIE B AJIEKTPOHHOM BHUJE, HAUMHAs C NEPBOH (
TUTYJIBHOM, 3arJ1aBHOM) CTPaHUIIbI 3asIBJICHUS WM UHOTO JIOKYMEHTA.

Cuocka. I[Tynkr 22 - B penakuuu nocranosiyienus [IpaBnenus Arenrctsa PK no
peryJIMpOBaHUIO U Pa3BUTHUIO (puHAHCOBOTO pbiHKa OT 29.01.2024 Ne 4 (BBOAUTCS B
JEHUCTBUE IO UCTEUCHUIO IIECTU MECSIIEB CO JHS MEPBOro OPUIIUATBEHOTO
Oy OJIMKOBAHUA).

23. B cnydae U3MEHEHUS CTaBKHU BO3HATPAXACHUS B CTOPOHY €€ YMEHBIICHUS IIPU
POJIJIEHUH CpPOKa OAHKOBCKOT'O BKJaJa B COOTBETCTBUU C YCIOBHUSIMHU JIOTOBOpPA
0aHKOBCKOTO BKJajaa 0e€3 3aKJIIYeHHs JOMOJIHUTEIBLHOTO COTJIalleHusT OaHK
yBEJOMJISIET KJIMEHTa 00 YMEHBIIIEHUH pa3Mepa CTaBKHU BO3HATPAKIEHUS CIIOCOOOM,
NpelyCMOTPEHHBIM B JOTOBOpE OaHKOBCKOTO BKJaja, 10 MCTEUCHHUS CpOKa
0aHKOBCKOTO BKJIaJa.

23-1. baHk U3MeHsIeT B CTOPOHY yBeIW4YeHUs Tapudbl 1O TUIATeKaM U IIEpeBOIaM
dbu3nYecKuX JIUI] MOCJIe YBEAOMIICHUSI KJIMEHTa HE MEeHee 4eM 3a 3 (Tpu) mecsiia A0
IpernoiaraeéMom 1aTbl U3BMEHEHUs Tapu(dOB.

Cnocka. ['naBa 4 nononHeHa myHKTOM 23-1 B COOTBETCTBHHU C NOCTAHOBICHUEM
IIpaBnenns ArentcrBa PK mo perynupoBanuio U pa3BUTHIO (PMHAHCOBOT'O PBIHKA OT
28.08.2025 Ne 48 (BBOAUTCS B ICUCTBUE 110 UCTEYEHUHU IIECTUICCITH KaJleHJapHBIX
JTHEH TocTie JHS €ro MepBOro 0(QUIMATEHOTO Oy OIMKOBAHNS).

I'naBa 5. ITopsnok 1 CPOKH pacCMOTpeHMs OaHKOM OOpameHuit KIIMEeHTOB, BOSHUKAIOIINX B
HpoIecce MPeIOoCTaBIeHN] 6aHKOBCKHX YCIIyT

CHocka. 3arojioBOK IJ1aBbl 5 - B pelakiiui ocTaHoByieHus [IpaBienus AreHTcTBa
PK no perynupoBanuto u pa3Butuio (puHaHcoBoro peiHKa oT 28.08.2025 Ne 48 (
BBOJIUTCS B JICHCTBUE M0 UCTEYCHUU IIECTUACCITH KaJlCHIAPHBIX JHEH MOCIE THS €To
EepPBOro OPUIMAIBHOTO OMYOJIMKOBAHHUS).

24. PaccMoTpeHne 0aHKOM OOpallleHHul KJIMEHTOB OaHKa OCYIIECTBISETCS B
nopsjike, yctaHoBieHHOM [IpaBunamu.

Cuocka. ITynkr 24 - B penakunu nocrtanosinenus [Ipasnennss Arenrcta PK no
PEryJIMPOBAHUIO U pa3BUTHUIO (prHAHCOBOTrO phiHKa OT 16.07.2021 Ne 85 (BBoAMTCS B
neiictBue 1o ucreyeHuu 10 KameHaapHbIX THEW MOCHe JHS €ro MepBoro
0(HUIIMATIBHOTO OITyOIMKOBAHUS).

25. bank ocymiecTBiseT paboTy O CIASAYIONUMU 00pAIICHUSIMUA KITUEHTOB:

1) nucpMeHHBIMU 0OpaIIEeHUSAMHU, TOCTYIUBIIMMHI HAPOUHO, IOYTOBOI CBS3bIO, HA
AJIEKTPOHHYIO MOYTY U UHTEPHET-pECypc OaHKa;

2) yCTHBIMU OOpalIeHUSIMH, MOCTYNUBIIUMH IO TeaeQoHy M IpHU
HEMOCPEICTBEHHOM TOCEIIEHUU KIIMEHTOM OaHKa.

26. YOJTHOMOYEHHBIE JUa 0aHKa B LIEHTPAJIbHOM oduce U (puiaranax npoBOAST

JUYHBIA NpUeM (PU3UYECKUX JIUIl U MpeJCTaBUTENeH IopUIndecKkux Juil He pexe 1 (



OJIHOTO0) pa3a B MecHIl COTJIacHO Tpaduky npuema, yreepxaeHHoMmy [Ipencenarenem
[IpaBnenus 6anka, nupexkTopoM dunuana (B puinane).

[Ipuem mpoBoaUTCS MO MeCTy paOOThl B YCTAHOBICHHBIE U JOBEICHHBIEC IO
cBeJIeHHS (PU3UYECKUX U FOPUINYECKUX JIUI] THU U YaCHhl.

Ecnu oGpaiienne He MOKET OBITh pa3pemieHO YIOTHOMOYCHHBIM JTUIIOM OaHKa BO
BpeMs MpUeMa, OHO M3JIaraeTcs KJIMEHTOM B MHUCbMEHHOUN (hopMme, U ¢ HUM BEACTCS
paboTa Kak C MUCbMEHHBIM OOPAILIEHUEM.

27. IlucbMeHHbIe 00paIleHusl KIIMEHTOB PETUCTPUPYIOTCS B JKypHAJIE PErUCTPallun
MUCbMEHHBIX 00palieHui, coieprKalleM PEKBU3UTHI B COOTBETCTBUU C BHYTPEHHUMU
JTIOKyMEHTaMH OaHKa.

28. KnueHTty BbIaeTCsl TOKYMEHT, MOATBEPIKIAIOIIUN TPUEM €r0 MTUCbMEHHOTO
oOpareHus Ha OyMa)XHOM HOCHUTENE, TN0O0 NIeTaeTCss COOTBETCTBYIONAs OTMETKA Ha
konuu oOparnieHus. OTka3 B mpueMe 0OpalieHui He T0IyCKaeTCsl.

29. O6paileHus, MOCTyNAOIINE Yepe3 HHTEPHET-peCypC OAHKA, pETUCTPUPYIOTCS B
NopsJIKe, MPEAYCMOTPEHHOM BHYTPEHHUMU JOKYMEHTaMH OaHKa.

29-1. OOpaienus KJIMEHTOB, MOCTyNAOIINE Yepe3 O0BEKThl HHPOPMATH3ALNUH
0aHkKa, B TOM YHCJiEe 4epe3 MOOWIbHOE MPUIIOKEHUE PETHUCTPHUPYIOTCS B MOPSIKE,
IpeayCMOTPEHHOM BHYTPEHHUMH JOKyMeHTaMH OaHka. [ 3TuX 1enei B o0beKTax
uHpopmaTH3aluu, B TOM 4YHCIE€ B MOOWIBHOM NPUIOXKEHUU (TIPU HAIWYHH)
peaycMaTpUBaeTCs JIETKO UACHTU(PUIUPYEMBbIA KIUEHTOM (DYHKIIMOHAI AJIs TI0JIauu
XKaJI00BbL.

Cnocka. [IpaBuiia 1onojsHeHbl MyHKTOM 29-1 B COOTBETCTBUU C MOCTAHOBJICHUEM
[IpaBnenus ArentctBa PK mo perynupoBanuio u pa3BUTHIO PUHAHCOBOTO PhIHKA OT
27.12.2024 Ne 93 (BBoAMTCA B ACHCTBUE MO0 UCTCYEHUHU JIECATU KaJCHIAPHBIX THEU
MOCJIE JIHSI €T0 MIEPBOro O(PUITUATBEHOTO OMyOJIUMKOBAHMUS).

30. ObpaineHrs KIUEHTOB 10 Tele()OHY pPEerucTpUpyrOTCs. 3anuch TenehOHHBIX
Pa3roBOPOB C KIMEHTOM MPOU3BOAMUTCS C €ro COrjacusi Mpu YBEAOMIIEHUU 00 3TOM B
HayaJjie pa3roBopa.

31. OGparienus, MOCTyNUBIINE B OaHK B yCTHOU dopme (1o TenedoHy WiIu npH
JUYHOM MOCEUIEHUH KIMEHTOM oduca 0aHKa), pacCMaTPUBAIOTCS HE3aMEJIUTENBHO, U
€ClIM eCTh TakKas BO3MOXHOCTh, TO OTBET Ha YCTHOE€ oOOpallleHHe KIHWEeHTa
npejcTaBisiercss cpady. B ciydae, ecnum ycTHoe oOpalieHHe He MOXKET ObITh
paspenieHo He3aMeJIUTENbHO, OHO M3JIaraeTcs KIMEHTOM B MUChbMEHHOU (popme, u ¢
HUM BeJieTcsl paboTa Kak ¢ MUChbMEHHBIM oOpanieHueM. Knuent uadopmupyercs o
HEOOXOMMBIX TMPOIEAypax JJisl TMOJYYSHHS OTBETa U O CPOKAX PACCMOTPEHHMS TaKUX
oOpaleHui.

32. bank mpum paccMOTpEeHHH OOpaImleHUs B ClIydae HEJOCTATOYHOCTHU
NpeACTaBICHHON WHQOpMAIMK 3alpamuBacT JOMOJIHUTEIbHbIE JIOKYMEHTHI U
CBEJICHUS y KJIMEHTA.



32-1. Cpok paccMmoTpeHusi oOpalleHusl KJIUeHTa cocTaBisieT He Oonee 15 (
NATHAIATH) pabouuX JHEW cO JHS MOCTYIUICHUSI 0OpallleHus B OaHK.

B cnydae He0oOXOIUMOCTH yCTAaHOBICHUS (PAKTHUUECKUX OOCTOSTEIHCTB CPOK
paccMOTpeHHsi oOpaleHusi TnpojjeBaercs Ha 15 (msaTHaamate) pabouyux JHEH,
UMEIOIIUX 3HA4YEHHUE IS MNPaBUIBHOTO paccMOTpeHus oOpamenuid. Kiouent
U3BEIIAETCS O MPOJIJICHUHU CpoKa B TeueHue 3 (Tpex) pabouux AHEH cO JHS MPUHATUS
pelieHus O MPOAJICHUH.

CHocka. I'maBa 5 nonojiHeHa MyHKTOM 32-1 B COOTBETCTBUM C TTOCTAHOBJICHUEM
[IpaBnenust ArentctBa PK 1o peryaupoBaHuio 1 pa3BUTHIO (PUHAHCOBOT'O PhIHKA OT
28.08.2025 Ne 48 (BBoAMTCA B ACHCTBUE M0 UCTCYCHUHU MIECTUIECITH KaJICHIAPHBIX
JTHEH TIOoCJIe HS €ro MepBOro oPpuIMaIbHOro OMyOJIMKOBAHMS ).

33. bank oOecneynBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMoTpeHue oOpaiieHuil (U3WYEeCKUX M IOPUIUYECKUX JIHl, UHPOPMHUPYET
KJIMEHTOB O Pe3yJbTaTax PaCCMOTPEHUS UX OOpaIllEeHU U MPUHSITHIX MEpax.

[TucbMeHHBIN OTBET KJIMEHTY O pe3yJbTaTaX pacCMOTPEHHs oOpalleHus JaeTcs Ha
Ka3aXxCKOM S3bIK€ WJIM Ha $f3bIKE OOpalleHUs U COJEPKUT OOOCHOBAHHBIE U
MOTHBUPOBAHHBIC IOBOJIbI HA KAXK/bI€ M3JI0KEHHBIE KIIMEHTOM MPOCK0y, TpeOoBaHue,
X0/aTallCTBO, PEKOMEH/IAIIMI0O U MUHOW BOIMPOC CO CCHUIKOM Ha COOTBETCTBYIOIIHE
HOPMBI 3aKOHOJaTeNbcTBA PecryOnuku Kazaxcran, BHyTpEHHUX TOKYMEHTOB OaHKa,
JIOTOBOPOB, MMEIOIIUX OTHOUIEHHWE K PacCMaTpUBAEMOMY BOMPOCY, a TaKXKe€ Ha
dakTHdecKkue 00CTOATENCTBA PacCMATPUBAEMOTO BOIIPOCA C Pa3bsICHEHHWEM IpaBa
KJIMEHTA Ha 00KaJIOBAHUE MPUHSATOTO PEIICHUS.

B cnyuasx, xorna oOpailieHue KJIUEHTa MOCTYIUJIO B POJUTEIBCKUN U (UIIN)
nouepHuil 6aHk (0aHKH), OCYIIECTBUBIIHME OJHOBPEMEHHYIO Mepeliadyy aKTUBOB U
00513aTEILCTB MEXIY POJUTEIHCKUM OAaHKOM U JOYEPHUM OAHKOM, OTBET KIUEHTY
MOTOTABINBACTCS U HAMPABIAECTCS OAHKOM, KOTOPBIN MOJYyYHII B pe3yJbTaTe TaKOu
nepenayd COOTBETCTBYIOIIUMN aKTHUB WJIM 0053aTEILCTBO, B CBA3U C KOTOPBIM
MOCTYNWJIO 00OpallleHUe KIMEHTA.

34. B ciyyae 000CHOBAHHOCTHU U NMPABOMEPHOCTH OOpaIlleHHs KIMEHTa OaHK
MPUHUMAET pellieHre 00 YCTPAHEHUW HApPYIICHUSI U BOCCTAHOBJICHUU MIPaB U 3aKOHHBIX
MHTEPECOB KJIMEHTA.

35. OTBeT Ha MUCbMEHHOE O0paIlleHUE MTOANUCHIBAETCS YIIOJIHOMOUYEHHBIM JIMIIOM
OaHka.

JlomyckaeTcsi UCTOJIb30BaHUE CPEACTB (PaKCUMUIBHOTO KOMMUPOBAHUS MOJAMUCH
WIM MHOTO CIIoco0a, MPeayCMOTPEHHOTO BHYTPEHHUMH HOPMATUBHBIMU JIOKYMEHTaAMU
OaHka.

He tpebyercs monmucanwe yHMOJTHOMOYEHHBIM JIMIIOM OaHKa OTBETa Ha
MUCBMEHHOE oOpaleHne, HampaBlIIeMOro crocooamu, MpeycCMOTPEHHBIME ab3aiaMu
TPETBUM, YETBEPTHIM U IIATHIM YaCTH BTOPOM ITyHKTa 36 [IpaBuil.



Caocka. ITynkr 35 - B penakuuu noctanosieHus [Ipasnenuss Arenrcta PK no
pEeryJMpOBaHUIO U Pa3BUTHUIO (uHAHCOBOTO pbiHKA OT 29.01.2024 Ne 4 (BBOAUTCS B
JICHCTBYE TIO UCTEUEHUH MIECTUACCITH KAJICHIAPHBIX JHEH MOCTe THS €T0 MePBOro
0o(HUIIUATIBHOTO OIYOIMKOBAHUS).

36. Ilepenaya KJIMEHTY OTBETa Ha MHUCbMEHHOE OOpallleHHE MPOU3BOAUTCS
Croco0oM, NMPeAyCMOTPEHHBIM JOTOBOPOM OaHKOBCKHUX YCIIYT.

OTBeT cuuTaeTcs 1O0CTaBICHHBIM, €CJIM OH HAIlPaBJIEH KIUEHTY:

0 MECTYy XHUTEJbCTBA, YKa3aHHOMY B JIOTOBOpe OaHKOBCKHMX YCIYTr 10O
oOpalieHun KIMEHTAa, 3aKa3HbIM MUCbMOM C YBEJIOMJIEHHUEM O €r0 BpYY€HHUH, B TOM
YyyCclie MOJYYeHO OJHHUM W3 COBEPIICHHOJETHUX YJIEHOB CEMbU 3a€MIIUKA,
IPOXKUBAIOIINM 10 YKA3aHHOMY a/Ipecy;

Ha aJpec 3JEKTPOHHOW MOYTHI, YKa3aHHBIA B JOTOBOPE O MPEAOCTABICHUU
0aHKOBCKUX yCIIYT JIMOO OOpaIlleHUH KIMEHTA,

IyTEM OTIPABKHU TEKCTOBOTO SMS-coo01ieHns uim push-yBe1oMIIeHHs C OTBETOM
1100 CO CCHUIKOM Ha MHTEPHET-PECYPC, COAEP>KALTUM TOJHBIN TEKCT OTBETA KIHEHTY;

C HUCIOJB30BAHHEM HHBIX CPEACTB CBS3HM, MPEAYCMOTPEHHBIX JIO0rOBOPOM
0aHKOBCKHX yCIIyT, 00€CTIeunBarONINX (PUKCHPOBaHUE MOTYyUYECHUE OTBETA KIUEHTOM.

[Ipu siBKe KIMeHTa B 0aHK OTBET BPYYaeTCs MOJI POCIUCH JUYHO B PYKHU (WU €T0
YIOJIHOMOYEHHOI'O TIPEJICTABUTENS), O YEM JEJIAETCsl OTMETKA B JKypHAJE PETUCTPALIUU
NUCbMEHHBIX OOpallleHHH, 32 MCKIIOYEHUEM OTBETA, NOCTABJIEHHOIO CIOCO0aMH,
MPEYyCMOTPEHHBIMU HACTOSIIIIUM ITYHKTOM.

B ciydae Bo3BpaTa oTBETa ¢ OTMETKON O HEBO3MOKHOCTH €r0 BPYyUEHHUs aJipecary,
MOJIyYaTellto, JIN0O B CBA3U C OTKA30M B €0 NPUHSITHH, OTBET CUUTAETCS NIEPETAHHBIM
HaJISKAIIIM 00pa3oMm.

Cuocka. ITynkr 36 - B penakuuu noctanosineHus [Ipasnenunst Arenrcta PK no
PEryJIMPOBAHUIO U Pa3BUTHUIO (puHAHCOBOTO pbiHKA OT 29.01.2024 Ne 4 (BBoAUTCS B
JIEHCTBUE IO UCTEUEHUHU MIECTUIECITH KaJICHIapHBIX JHEH MOce AHS ero MepBoro
0(pUIIHATIBHOTO OITYOIMKOBAHUS).

37. ®yHKIMU aHAJIKM3a U KOHTPOJIS 32 pacCMOTpEHUEM oOpaIlieHuil Bo3IaraloTcs Ha
nojapaszeneHue 0aHka, ONpeeICHHOE B COOTBETCTBUU C BHYTPEHHUMU JTOKYMEHTaMU
0aHKa, ¥ BKIIOYAIOT:

1) ananu3 u o0oOuieHue oOpalieHui KIMEHTOB OaHKa MJIsl BBISBICHHUS M
yCTpaHEHUSI PUINH, KOTOPBIC SIBIJINCh OCHOBAHUEM COOTBETCTBYIOIIETO OOpAIlICHNUS;

2) pa3paboTKy peKOMeHJaIui i1 OaHKa MO0 YJIYUIICHUIO OpraHu3alui paboThl ¢
oOpaIieHusIMU KIIMEHTOB OAHKOB;

3) BHeceHHe PYKOBOJACTBY OaHKa IO pe3yJibTaTaM pacCMOTpEHHUs oOpalieHui
KJIMEHTOB OaHKa MPEIJI0KEHUNH 0 HEOOXOUMBIX MEpax MO YCTPAHEHUIO BBISIBICHHBIX
HapylIeHUH B OTHONIIEHWU BCEX MOTpeOuTeNe JaHHOW (UHAHCOBOU YCIYyTH U
MPEBEHTUBHBIX Mepax JiJIsi HEJONMYIICHUSI TAKMX HAPYIICHUN B IESITEILHOCTH OaHKa.



IMpunoxenue 1
k [IpaBunam mpegocTaBieHUS
0aHKOBCKUX yCIyT
1 PacCMOTpPEHUs OaHKaMH,
OpraHH3alUsIMHU,
OCYILIECTBIISIOIIUMH OT/ICIbHbIE
BU/IbI OAHKOBCKUX OIlepalni,
oOpateHni KIHEHTOB,
BO3HHUKAIOMIKX B MIpoIiecce
MIPEJOCTABIICHIS OAHKOBCKHUX YCITYT
®UO (HanMeHOBaHHE)

U MECTOXKUTEIBCTBA
(MecToHaX0XICHNS) 3aeMIITHKa
nara GopMUpPOBaHUS YBEAOMIICHUS
(eHn, MecHIL, TOM)

YBEJJOMJIEHUE
0 HAJIMYHAH IPOCPOYCHHOMH 3aJ0JDKEHHOCTH IO IIPHHATEIM 0053aTEIECTBAM

Cnocka. [IpaBuiia 10MOSTHEHBI NPUIOKEHUEM | B COOTBETCTBUH C IOCTAHOBIEHUEM
[IpaBnenus ArentctBa PK mo perynupoBanuio u pa3BUTHIO (PMHAHCOBOTO PhIHKA OT
29.01.2024 Ne 4 (BBOAMTCS B JECUCTBHE MO UCTEUYCHHUHU IICCTUACCATH KaJCHIAPHBIX
JTHEH TTOCJIe JTHS €0 MepBOro O(PUIMaIbHOTO OMyOJIMKOBAHMS).

Hacrosiimum (manee —
bank)
yBeaomisieT Bac o HamuuuM TPOCPOUYEHHOW 3aJI0JKEHHOCTH M HEOOXOJAMMOCTH

BHECEHUS
matexei o JloroBopy 6aHkoBckoro 3arima No ,
3aKiIouYeHHOMY ¢ Bamu rona (nanee — Jorosop).

B cBsI3u ¢ 4em 10 COCTOSHUIO Ha roja:

1. Bama nmpocpoyeHHas 3a10JKEHHOCTh 10 J[oroBopy COCTaBIIseT , B TOM 4HCIIE

1) no ocHOBHOMY 10Ty — ;

2) 110 BO3HArpaX1CHUIO — ;

2. B COOTBETCTBUH ¢ yciaoBusaMH JloroBopa Bam Hauucniena Heycrorika (mrpad, meHs)
3a HapyleHue Bamu 00s3aTeNbCTB 10 BO3BpaTy OCHOBHOTO J0JTa U (WIJIH) yIjIaTe
BO3HArpakJIeHUs, KOTOpasi COCTaBISET

Hroro, cymma Bameit 3ag0mkeHHOCTH 110 J[OroBopy Ha yKa3aHHYIO ATy (BKIIrOYas
HEYCTOWKY) COCTaBJISIET , kKoTopyro Bam HE0OX0IMMO MMOTacUTh,

C YU4€TOM BO3HArPaKICHUS U HEYCTONKM, HAYUCICHHBIX 10 JTHS MOTaIleHus
3aJI0JKEHHOCTH 110 JloroBopy.

Br1 BipaBe B TeueHHe TpUALATH KaJCHAAPHBIX JHEN C JaThl HACTYTUICHUS TPOCPOUYKU
UCIIOTHEHU 00s13aTenbeTBa 1o JloroBopy nocetutsh bank u (Win) npecTaBUTh

B MMUCbMEHHOM (hopme 160 crnocodboM, IperycCMOTpeHHbIM J[oroBopoMm, 3asiBJIeHUE,



coJieprKalllee CBEICHNs O IPUYMHAX BOZHUKHOBEHUS IPOCPOUYKH UCIIOTHEHUS
0043aTeNbCTBA, 1I0X0JaX U IPYTUX MOATBEPKICHHBIX 00CTOATENbCTBAX ((pakTax),
KOTOpble 00yciaBiauBaiOT Baie 3asBieHHEe O BHECEHHMHM H3MEHEHHI B YCIOBHS
Jlorosopa,

B COOTBETCTBHH ¢ MyHKTOM 1-1 cTarbu 36 3akona Pecrrybnuku Kazaxcran "O 6ankax
u OaHKOBCKOH festenbHOCTH B PecriyOnnke Kazaxcran" (nanee - 3akoHa o 6aHKax).
[Ipu 3TOM B TeueHue NATHAALATH KaJIeHAApHBIX JHEN Mocie AHs noidydeHus Barmiero
3asBJICHUS], TIPEyCMOTPEHHOTO MyHKTOM 1-1 crarbu 36 3akoHa o Oankax, baHk
paccMOTpHUT

npennoxkeHnpie Bamu n3menenus B ycinoBus JJoroBopa u B mUCbMEHHOM opMe T1b0
croco0om, npeaycMoTpeHHbsIM JJoroBopom, coodumt Bam o (00):

1) cormacuu ¢ npeI0)KEHHBIMU U3MEHEHHUSIMU B yclioBuUs Jlorosopa;

2) cBOMX MPEIOKEHUAX 10 U3MEHEHUIO ycioBuid Jlorosopa;

3) oTka3e B M3MEHEHUM YycloBHil JloroBopa ¢ yKa3aHMEM MOTHUBHPOBAHHOIO
000CHOBaHUS

OPUYMH TaKOT'O OTKa3a.

B cnydae monyuenus pemenus banka 06 oTkaze B ©3MeHeHUH ycioBuid JloroBopa uinu
IpY HEJOCTUKEHUU B3aUMOIIPUEMIIEMOTO pelieHus1 00 M3MeHeHnH ycaoBuil JloroBopa
)

banka Bbl BpaBe B TedueHUE MATHAAUATH KAJCHAAPHBIX JHEW C NAThl MOJYyYEHUS
TaKOIo

pemeHus ooparutbecsi B AreHtctBo PecnyOnuku Kaszaxcran mo peryimpoBaHUIO U
Pa3BUTHIO

(MHAHCOBOTO PhIHKA C OJHOBPEMEHHBIM yBeloMiIeHneM baHka.

[Ipu HeynmoBnerBopenun Bamu TpeOoBanHus baHka o HEOOXOIMMOCTH BHECEHUS
IJIATE)KEN

no Jloropopy, B TOM YHCII€ INPOCPOUYECHHOM 3aJ0JKEHHOCTH, B COOTBETCTBUU C
IIyHKTOM 2

ctathu 36 3akoHa 0 6aHkax baHk BIpaBe 0OpaTUTh B3bICKaHUE B OECCIIOPHOM MOPSIJIKE
Ha JICHbI'H, B TOM YHCJIE IyTEM MPEAbIBICHUS TUIATEKHOTO TpeOOBaHU, UMEIOIIHUECS
Ha Bammx OaHKOBCKMX cyeTax (B CiIydae €CliM Takoe B3bICKAHHE OTOBOPEHO B
JloroBope).

B ciiyuae neynosnerBoperust Bamu tpebopanus banka o HE0OX0IUMOCTH BHECSHHUSI
riaTexxeu no Jlorosopy, B TOM YKCIIE IPOCPOUYECHHOM 3a10JDKEHHOCTH, a TaKkKe
Hepeanu3anuu Bamu (eciu Bl pusnueckoe n1iio) npas, MpeayCMOTPEHHBIX TYHKTOM
I-1

ctathu 36 3akoHa 0 OaHKaX, TMOO OTCYTCTBUS coracus Mexay Bamu (eciu Bor
dusnueckoe aui0) 1 bankom 1Mo u3MeHeHuto ycinoBuid JloroBopa, To B COOTBETCTBUU



¢ myHKkToM 2-1 cratbu 36 3akoHa o OaHkax baHk BmpaBe MPUMEHUTHh B OTHOILIECHUU
Bac

MEpBI, MPEayCMOTPEHHBIE 3aKOHOJaTeNnbcTBOM PecmyOmmku Kazaxcran u (wim)
JloroBopom,

BKJTFOYAsi, HO HE OTPaHUYNBASICh, IEPEaTh 3aJ0JPKEHHOCTh Ha IOCY1Ie0HOE B3BICKAHUE
U ypEeryJHpOBaHUE KOJUIEKTOPCKOMY areHTCTBY (B Cilydae HalM4yus TAaKOTO IpaBa
banka

B Jlorosope), yctynuth mnpaBo (TpeboBanue) mo JloroBopy Jnuily, yKasaHHOMY B
nyHKTE 4

ctathu 36-1 3akoHa 0 OaHKax, 0OPaTUTHCS C UICKOM B CyJI O B3BICKAHHH CYMMBI JI0JITa
no JloroBopy, a Takke OOpaTUTh B3BICKAHME Ha 3aJI0)KEHHOE HMYIIECTBO BO
BHECyIcOHOM

NOpsiIKe, 3a MCKIIOYEHUEM CIydaeB, MPeayCMOTpPeHHBIX 3akoHoM PecmyOnuku
Kazaxcran

"O06 unorexke HEABMKMMOTO UMYIIECTBA", THOO0 B CyJIeOHOM MOPSAKE.
YnonnomouenHoe nuio banka ®amunus, Ums, OtuectBo (npu Hamuyuu) (TIOAMKCH)

Howmep tenedona ais noixyydeHus: KOHCYJIbTAIIUHA
[Mpunoxenne 2
k [IpaBunam mpenocTaBieHUs
0GaHKOBCKUX yCIyT
U PacCMOTpPEHUs DaHKaMH,
OpraHH3aIsIMY,
OCYIIECTBIIIOIINMH OT/AEIbHBIE
BUBI OAHKOBCKIX OTICPAITHA,
oOpateHnii KITHEeHTOB,
BO3HHUKAIOIINX B IIpoIiecce
MIPEeI0CTaBICHUS OAHKOBCKUX YCIyT
OO (HanMeHOBaHHUE)

U MECTOXKUTCJIIBCTBA
(MECTOHaX0XKAEHUS) 3aeMIIINKA
nata GopMHUPOBaHHS YBEIOMIICHUS
(meHb, MecsIl, ToJT)

Wnrdopmarms, pasMelmeHHas Ha HHTEpHET-pecypce U (WiM) B MOOIIEHOM IPHIOKCHAN
6anKa

CHocka. [TpaBusna qonoJHEHBI IPUIIOKEHUEM 2 B COOTBETCTBHU C OCTAHOBJIEHUEM
[IpaBnenuss ArenrctBa PK mo peryiaupoBaHuio U pa3BUTHIO (PMHAHCOBOTO PHIHKA OT
29.01.2024 Ne 4 (BBOAMTCA B JEUCTBHE MO UCTEUYCHUHU IICCTUACCATH KaJICHAAPHBIX
JHEeW Tociie JAHS €ro IMepBoro Oo(PUIMAIBLHOIO OMYyOJIMKOBAHMS); C MU3MEHEHUSIMU,
BHECEHHbIMM TTOocTaHoBJIIeHHEM lIpaBienuss ArenrctBa PK mo perynupoBanuio u
pa3BuUTHIO (puHaHCOBOrO phiHKAa OT 28.08.2025 Ne 48 (BBOAMTCS B JICMCTBHE IO
MCTEUCHUM MIECTUJIECITH KaJeHIApHBIX AHEH Mociie JHSL €ro NepBoro opuinaibHOTO
oy OJIMKOBAHUA).



B cnydae ecnu 3aeminuk sSBaseTcss PU3MUECKUM JIMIIOM, TO OH BIIpaBe B TEUEHUE
TPUALATH KaJCHJAPHBIX JHEW ¢ AaThl HACTYIUIEHUS MPOCPOUYKU HCIIOJTHEHHS
00s13aTeNIBCTBA IO IOTOBOPY OAHKOBCKOTO 3aiima (manee — JloroBop) moceTuth bank u
(WIM) TpeACTaBUTh B NMUCbMEHHOM Qopme JAuOO0 CrnocodoM, MPEeAyCMOTPEHHBIM
JloroBopoM, 3asiBIICHHE, COJAEp)KAllle€ CBEICHUS O MNPUYMHAX BO3HUKHOBEHUS
OPOCPOYKU HCTOJHEHHUs o0si3aTenbcTBa 1o JloroBopy, noxojax W APYrux
MOATBEPKIACHHBIX 00cCTOsITeNbCTBAX ((akTax), KOTOpbIe OOYyCIaBIUBAIOT €ro
3asBJICHHE O BHECEHUH U3MEHEHUI B yciioBUS JloroBopa, B COOTBETCTBUU C TyHKTOM 1|
-1 cratbu 36 3akona Pecnybnuku Kazaxcran "O 6aHkax u 0aHKOBCKOM JAEATEIbHOCTU
B PecniyOnuke Ka3zaxcran" (manee — 3akoH o OaHKax).

[Ipu 5TOM B TeueHHe MATHAALATH KaJeHAApHBIX JTHEW mocie AHS MOJydeHUs
3asBJICHUS 3aeMIIMKA - (PU3UYECKOrO JIUIIA, PETyCMOTPEHHOIO MyHKTOM 1-1 cTaThu
36 3akona o 6ankax, baHk paccMmaTrpuBaeT npeIoKEHHbIE 3aeMITUKOM - (U3HUECKUM
JULOM HM3MEHEHHMs B ycioBHUs JloroBopa M B MUCbMEHHOM Qopme OO crocolOoM,
IpeIyCMOTPEHHBIM J[0OrOBOpOM, COOOIIIAET 3aeMILUKY - (U3HUECKOMY JIHILY O (00):

1) cornacuu ¢ npeaIoKEeHHBIMU U3MEHEHUSIMU B ycloBusi JloroBopa;

2) CBOUX MPEJIONKEHUSIX TI0 U3BMEHEHUIO yclioBuit Jlorosopa;

3) oTka3e B M3MEHEHUHU YyCIOBHH JloroBopa ¢ yka3aHME€M MOTHBUPOBAHHOI'O
000CHOBaHUs MPUYUH TaKOT'O OTKa3a.

B cnyuae nonyudenus pemenusi banka 06 otkasze B u3MeHeHUHU yciaoBuii JloroBopa
WIN TIPU HEJOCTH)KEHUU B3aUMONPHUEMIIEMOIO PEIICHUS 00 M3MEHEHUU YCIIOBHIA
JloroBopa, 3aeMIIIUK - (PU3MUECKOE JIUIIO B TeueHue 15 (MmATHAIIATH) KaJleHIapHbIX
OHEW C JaTbl MOJIydeHHs pemieHuss banka BrnpaBe oOpaTuTbcsi B ATEHTCTBO
PecniyOnuku KazaxctaH mo peryiaupoBaHHIO U Pa3BUTHIO (DMHAHCOBOTO PBHIHKA C
OJIHOBPEMEHHBIM yBeloMJIeHeM baHka.

[Ipu HEeynoBIETBOPEHUH 3aeMIMUMKOM TpeboBaHUs baHka 0 HEOOXOIUMOCTH
BHECEHUS IJIaTeXed 1o [[oroBopy, B TOM 4HCIE NPOCPOUYECHHOM 3aJ0JDKEHHOCTH, B
COOTBETCTBUU C NMyHKTOM 2 ctaThu 36 3akoHa o OaHkax baHk BmpaBe 0OpaTUTh
B3bICKaHHE B OECCIIOPHOM MOPSJIKE HA JIEHbI'H, B TOM YHCII€ MyTEM MPEIbsBICHUS
IUIaTEXXHOrO TpeOOBaHMs, UMEIOIIUECS HAa OAHKOBCKUX CUETAX 3aeMIIUKa (B Ciyyae
€ClIi TaKO€ B3BICKAHHE OTOBOpPEHO B JloroBope), ¢ yd4eTOM OrpaHUYEHUH,
PEAYCMOTPEHHBIX 3aKOHOM O OaHKax.

B cnyuasx Hey10BiIeTBOpeHMsI 3aeMIIMKOM TpeboBaHus banka o HeoOxoaumocTu
BHECEHHMS IiaTexei 1mo JloroBopy, B TOM 4HCII€ IPOCPOUYECHHOU 3aJI0JKEHHOCTH, a
TaK)KE HEpeaTu3alHuy 3aeMIIUKOM - (U3MUYECKUM JIMLOM TMpaB, MPEAyCMOTPEHHBIX
nyHkToM 1-1 crateu 36 3akoHa o OaHKax, JUOO OTCYTCTBUS COIJIACHS MEXIY
3aeMILIUKOM - (PU3UUECKUM JHUIOM U bankom mo m3meHenuto ycnoBuit Jlorosopa, B
COOTBETCTBUU ¢ MYHKTOM 2-1 ctarbu 36 3akoHa o 6ankax baHk BIpaBe MPUMEHUTH B
OTHOLUEHUHU 3aeMIIMKa MEphI, MPEIyCMOTPEHHbIE 3aKOHOATENbCTBOM PecnyOnuku



Kazaxctan u (unum) [loroBopom, BKJIOuYas, HO HE OrpPaHUYUBAS’CH, IMEpPENaTh

3a/I0JOKEHHOCTh Ha J0CYyJlIeOHO€ B3BICKAHHME M YPEryJHUPOBAHHUE KOJUIEKTOPCKOMY

areHTCTBY (B cllyyae Hajnu4usi Takoro npasa banka B JloroBope), ycTynuTh mpaBo (
TpeboBanue) no Jlorosopy nuiy, ykazanHoMmy B myHkTe 4 ctateu 36-1 3akoHa o
06aHkax, oOpaTUTHCA C UCKOM B CYJl O B3bICKAHMH CyMMBI JI0JTa 110 J{oroBopy, a Takxke
0o0paTUTh B3BICKAHME Ha 3aJI0)KEHHOE HMYILECTBO BO BHECYAE€OHOM MOpsIKeE, 3a

UCKIIFOUEHUEM CIIy4yaeB, MpeycMOTpeHHbIX 3akoHoM PecnyOnuku Kaszaxcran "OO
UIOTEKE HEABM)KMMOI0 UMyIecTBa'", 1100 B Cy1€0HOM MOPSIIKE.

bank mpuHHMaeT pelieHue O COIVIACHU C MPEAJIOKEHHBIMU M3MEHEHHUSIMU B
yCJIOBHUSl JOTOBOpa OaHKOBCKOTO 3ailMa Ha CpPOK HE MEHee TpeX MecdAleB 0e3
TpeOOBaHMSI BHITUIATHl KOMUCCHI U MHBIX TUIaTEXKEN M0 JOrOBOPY OAaHKOBCKOTO 3aiima
OpH MoJayve 3asiBJCHUS O BHECEHUU M3MEHEHMI B YCIIOBHS JOTOBOpa O0aHKOBCKOTO
3aiiMa, MPeTyCMOTPEHHBIX MOAMYHKTOM 1-1) u (Miau) mOAMyHKTOM 3) 4acTH MEpBOM
nyHkTa 1-1 crateu 36 3akoHa 0 OaHKaX, 3aEMIIIMKOM — (PU3UUECKUM JTUIIOM:

1) oTHOCAIIMMCS K COLMAIBHO YS3BUMBIM CJIOSIM HAcCEJIEHUS B COOTBETCTBUU C
3akonoM PecniyOnuku Kazaxcran "O KWIMIIHBIX OTHOIICHUSX";

2) MoCTpaJaBUIMM B pe3ysbTaTe 00CTOATENbCTB, MOCTYKUBLIINX OCHOBAaHUEM IS
BBEJICHUS YPE3BbIYAITHOTO MOJIOKEHHUS.

Pewrenrie o coriacuu ¢ NpeajioKeHHbIMU M3MEHEHHUSIMU B yCJIOBUS JI0IOBOPA
0OAaHKOBCKOI0 3aiiMa, 3aKJIFOUEHHOTO C 3a€MIIUKOM — (PU3MUECKUM JIUIOM, YKa3aHHBIM
B NMoAnyHKTe 1) yactu BTOpoi myHkTa 1-2 cratbu 36 3akoHa 0 GaHKax, MPUHUMACTCS
IIPYU YCIIOBUU CHWXKEHMSI CPEIHEMECSYHOIO J0X0/1a 3a€MIIUKA, PACCYUTAHHOTO 3a JBa
Mecsla, IPeIIIECTBYIONE MECSIy 00OpallleHUs 3aeMILKKa ¢ 3asBJICHUEM, 0oJiee YeM
Ha TPUILATH IPOLIEHTOB [0 CPABHEHUIO CO CPEIHEMECAYHBIM JIOXOJIOM 3aEMILHKA,
pacCUMTaHHBIM 3a JIBEHAJaTh MECSLEB, NPEAIIECTBYIOIUX MecsIy OOpalieHus
3aeMIIUKa C 3asBJICHUEM JI1M00 Ha3HAUYEHUS aAPECHON COLMAIbHOM MTOMOLIH.

[punoxenue 3
k [IpaBunam mpegocTaBieHUS
0aHKOBCKHUX YCIyT
U paCCMOTpEHMsI OaHKaMH,
OpraHM3aIsIMU,
OCYIIECTBIISIOIIUMH OT/ACIbHBIE
BUBI 0aHKOBCKUX OIIEpaIlnii,
oOpareHnii KITHEeHTOB,
BO3HHUKAIOIINX B IIpoIiecce
MPEeNOCTABICHUS OAHKOBCKUX YCIyT

ITepequens nadopMaImu U1 BKIIIOYSHAS B GOpPMY 3ajABICHHA HIM MHOTO JOKYMEHTA,
IOJIMCHIBAEMOr'0 KIIMEHTOM IIPH 3aKIII0YEHAH AOrOBOpa 6aHKOBCKOrO cUeTa  (WIIH)
JIoroBopa 6aHKOBCKOI'O BKJIaJia, B TOM 9HCJI€ B JIEKTPOHHOM BHIE



Cnocka. I[IpaBuiia 10MOJHEHBI NPUIOKEHUEM 3 B COOTBETCTBUU C ITOCTAHOBJICHUEM
[IpaBnenust ArenrcrBa PK no perynupoBaHuio ¥ pa3BUTHIO (PUHAHCOBOTO PBIHKA OT
29.01.2024 Ne 4 (BBOAMTCS B JEUCTBHE MO UCTEUYCHUHU IIECCTUACCATH KaJICHAAPHBIX
JTHEH TIOCJIe JTHS €0 MepBOro OPUIIMaILHOTO OMyOJIMKOBAHMS).

Nuadopmanus 1o  HOTOBOPY

Ne Kpatkoe coneprxkanue ycnoBuit
0OaHKOBCKOI'O BKJIaja

1 HaumenoBanwue BkIana (poayKTa)
Bugsr 0aHKOBCKHX BKJIAJOB,

) NpeyCMOTpPEHHBIE CcTaTbheil 757
I'pasknanckoro kojiekca PecriyOiuku
Kazaxcran (OcobeHHast 4acTh)
MakcumanbHas cymma

3 TapaHTHHHOTO BO3MEIIEHHS (cyMMa
rapaHTHH 10 BKJIAIy)

4 Banrora Bkimana

5 MunnMansHast cyMMa BKJIaa 0o
HECHM)KaeMbI OCTaTOK

6 Cpoxk BKJaga

7 CraBka BO3HATpaxIeHUI

3 lomoBas >ddekTuBHAs cTaBKa
BO3HArpaskKACHUS

9 YcnoBus BBITUIATHI BO3HATPAKACHUS
10 BKJIaay

10 B03M0OXHOCTH TIOJTHOTO/9aCTHYHOTO

AOCPOYHOI'0 U3BATUSA BKIIada

IIponenTHast cTaBka (MIPOIECHTHBIC
1 CTaBKH) JHOO TOpAmOK ee (ux)
OTpEeNeNicHus TPH JOCPOYHOM

IMOJIHOM/YaCTUYHOM HU3BATHU BKJIaga

B03MOXXHOCTb MOMOTHEHUSI BKIAJa,
12 UMEIOLUECS OrPaHUYEHUs 110
MIOTIOJIHEHHIO BKJIaga

VYcnoBus npoanieHus cpoka BkIana (

13
TIPOJIOHTAITHS BKJIAAa)
14 [Ipoune xirOYEBBIC YCIOBUSA (HA
yCMOTpeHHe OaHKa)
Nadopmanus 1O  JOTOBOPY .
No Kpatkoe conepskanue yciaoBuii
0aHKOBCKOTO cueTa
1 Bu 6aHKOBCKOTO cueTa
MaxkcuMaspHas cymMMma
2 TrapaHTUHHOrO BO3MEILEHUS
(cymMma rapaHTHU TIO CUETY)
3 Bantora cuera

Komuccust 3a oOcCiyKuBaHHE
0aHKOBCKOTO cyeTa (IOITyCKaeTCs
yKa3aHWE CCHUTKU Ha O(pHUINATBHBIH



4 CaliT WM MOOWMJIBHOE MPHIIOKCHHE
Oanka, Tme OyIeT pa3MemicHa
moipoOHast HHpOpMAaIus);

[Ipoune xmroueBbIe yClIOBHS (Ha
ycMoOTpeHHe OaHKa)

[Ipumeuanue:

1. B ciyuae odopmieHus 3adBiICHUS WM WHOTO JIOKYMEHTa Ha OyMa)KHOM
HOCHUTENe, TeKCT nevyaTaercs Ha jucTtax ¢opmara A4, pazmepom uipudra HE MeHEe
JIBEHA/IIATH, C OOBIYHBIM MEX OYKBEHHBIM, OJMHAPHBIM MEKCTPOUYHBIMH HHTEPBAJIAMU
U IPUMEHEHHUEM a03aIHbIX OTCTYTIOB.

2. YcnoBus noroBopa 6aHKOBCKOTO BKJIa/ia U (MJIM) JOTOBOpa OAHKOBCKOTO CUETa
COOTBETCTBYIOT YCJIOBHUSIM TMPUBJICUCHUS JeHEr (U3MYECKHUX JIUIl BO BKJIAJbI
COOTBETCTBYIOIIETO BUJIA WU BEJICHNUS OAHKOBCKHUX CYETOB, PACKPHIBAEMBIM OaHKaMU
B MECTax OKa3aHus 0AaHKOBCKHUX YCIYT, a TaK)Ke Ha UX OPUIMATbHBIX caillTax.

3. B cinydae odopmiieHus: 3as1BJI€HUSI UM UHOTO JOKYMEHTA, MOAMUCHIBAEMOTO
KJIMEHTOM C UCIOJb30BAHUEM MPOrPAMMHOT0 OO0ECINEeUYeHUsl AUCTAHIIMOHHOTO
OKa3aHMsl ycliyTr 0aHKa, IPH 3aKIF0YEHUH COOTBETCTBYIOIIETO AOTOBOPA, JOMYCKAETCs
otobOpakenune nHpopmanuu cornacHo [punoxenuto 3 x [IpaBunam B o6beme Oosiee
OJIHOT'O PKpaHa MOOMJILHOTO MIPUIIOKEHUS, 000PYI0BAHUS U UHOTO YCTPOUCTRA.
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